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What is Family Service?

Established in 1887, Family Service & Children's Aid Society is a privéta-maifit 501(c)3, multiservice agency.

The Agency serves the citizens of our community and surrounding counties with a wide variety of comprehensive
human services. Quality assured programs are provided relating to mental health, substance abusdyasstbol
intervention, promoting responsible fatherhood, mentoring children, prevention and education, and domestic and
sexual violence to meet the needs of children, individuals, and families. Many services are provided directly by the
Agency while others are a result of collaborations with other health and human service agencies, county
administration, law enforcement, hospithhsed agencies, and school prevention programs.

Our Mission Statement
GCFYAf& {SNBAOS 3 / KAfRNByQa ! AR {20ASGe& ¢6A
human services for our community through our commitment to excellence, accountability,
FYR I RIFLXGFOoAfAGRE ®¢ Governing Board Approved
April 25, 2006

Our Vision Statement
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Our Values

ServiceWe help people achieve their goals and improve their lives by providing a variety of human
services to meet their needs and those of our community.

Respectwe provide an environment where open communication is supported, diversity is
appreciated, and positive regard is displayed towards everyone.

,‘Confidentialityz S K2fR Yy AYRAGARdzZ £ Qa NA3IKI
~ protecting this right in accordance with applicable laws, regulations, and ethical
standards.

" Integrity: We are committed to the highest standards of ethical, legal, and
moral conduct. We believe integrity is the basis for community trust.

Leadershipwe recognize our responsibility to provide information, guidance,

and direction. We will make informed decisions, creating an atmosphere that
inspires effective communication, fosters partnerships, and models
dynamic leadership.

Teamwork We work together in a cooperative effort toward
] common goals to produce outcomes stronger than could be achieved
by individuals.
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Programs and Services

Adoption Program
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Searches

Big Brothers Big Sisters
Community Based Matches in Venango, Forest, & Clarion Counties

Drug & Alcohol Program
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Pathways Adolescent Outpatient

Family Foundations Program
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General Counseling
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The HEIGHTS Program
Schoolbased behavioral health intervention model which provides services to identified students in grades
K-5 who attend Hasson Heights Elementary School and graflestt attend Oil City Middle School.

Home & Community Habilitation
Assisting Consumers with Mental Health or Developmental Disabilities

Oil City PREP Integrated Classroom
Schoolbased behavioral health intervention model that promotes strerighsed therapy, which identifies
the positive abilities of studentsnrolled in grades-42 who attend Oil City High School.

PPC Violence Free Network & Shelter
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Counseling for Victims of Domestic & Sexual Violence and Other Serious Crime

Venango Fatherhood Initiative
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t d! ot @1 @ 6t F NBYydAy3a YR tFGSNyAGe ! g NBySaao w
Fun with Father Day, Family Fishing Day, Family Movie Night, Family Sled Riding Party



A Message from the Executive Director

Mary K Serafin

Dear Friends:

Our Annual Report is a time to reflect on the successes and
challenges of the past year, and on the plans in motion to move forward
It serves not only as a brief bu
activities throughout the year, but also as an informative meaningful
communication tool that represents who we
are and what we are accomplishing within the
community. It features the faces of the
children and families whose lives are enriched
by the services that they have received.

As impressive as it has been to see
firsthand how much the Agency has meant to
families in need, it has also become clear that
we must increase our investment in evaluating
our work. By demonstrating the effectiveness
' of our programs, we can be sure that the

resources invested by our funding partners and
the trust invested by our families are having the maximum impact.

Our challenge much as in the past year, and even more so going intg
the next year, is how to provide or do more with less. Decreased
funding does not mean a decrease in the need for services. | am proud
that we have been able to protect and even increase our programs and
services. | am also proud that we have continued ourestdblished
tradition as the leader of providing high quality programs. Staff
accomplishes this by their ability to be connected and to find ways to
acknowledge and be respectful and responsive without compromising
the consumer 6s primary focus.

It is hard to say what the future will be with the challenging
economy; so we will brace ourselves to be proactive, respond to change
quickly, and face the New Year with flexibility, creativity, and courage.
With your support, we will move forward in this very deliberate way,
while continuing to help improve the lives of the children, families, and
communities we are so honored to serve.

As we look back on 2011 and look forward to the New Year, | ask
that you remember the challenges ofisk families and children and
take every possible opportunity to support their needs, and to help them
make choices that will enable them to live healthier lives.

With my deepest thanks to the entire staff who are outstanding and
to the Governing Board of Directors for their wisdom and direction,

t

S

Board of Directors
as of June 30, 2011

Governing Board

Denise Jone®resident
Courtney Coxyice President
Bob StublerSecretary/Treasurer
Robert A. Carone
Jennifer Cisek
Charl KappPPC
Linda Mackintosh
Mattd>arspnrEsi.hga Adgsor v
Major Smith,VFI
Chris SobinadBBBS
Tom Ward
R.E. Moran, D.OMedical Consultant

Advisory Committees

Big Brothers Big Sisters

Vicky LondonPresident
Chris Sobina/icePresident,
Governing Board Rep.
Linda MackintoshSecretary
Susie Hlawati
Doug McGee
McKenzie MillerBowl Chair
Glen Mohnkern
Miranda Swanson
Scott Taylor
David Wagner

Drug & Alcohol

Robert A. Carone
Jennifer Cisek
Charl Kapp
Matt Parson, Esq.

PPC Violence Free Network

Craig WestoveRresident
Dr. Carie FordenVice President
Karen KnightGriffith, Secretary
Amanda Callinan
Maria Jessica Crespo, Ph.D.
Eric Foy
Charl KappGoverning Board Rep.
Mary Lee Riley

Venango Fatherhood Initiative
Amy Johnston, EsdPresident
Stephanie Felmled/ice President
Cathy Lackatosecretary
Jim Breth
Eric Foy
Stephen P. Kosak
Beth Owens
Jay Poindexter
Dan Prichard
Dave Schwille
Major Smith,Governing Board Rep
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Statement of Revenue and Expense
For Fiscal Year Ending: June 30, 2011

Current Year Prior Year $
2010-11 2009-10 Inc/Dec
REVENUES:
Contributions $ 31,542 18,119 13,423
Annual Giving Campaign 8,195 8,010 185
Special Events (Gross) 63,274 63,270 4
Trusts and Bequests 138,181 113,035 25,147
United Way Allocations 44,517 45,072 (555
Program Income 2,259,589 2,092,427 167,162
Operating Grants 510,643 537,027 (26,384)
Realized & Unrealized gains/(losses) 93,718 23,756 69,962
Interest/Dividend Income 27,032 23,284 3,748
Miscellaneous 4,986 3,455 1,531
TOTAL REVENUES 3,181,678 2,927,454 254,224
EXPENSES:
Salaries $ 1,778,331 1,552,484 225,848
Payroll Taxes 171,214 138,714 32,501
Employee Benefits 257,707 210,558 47,149
Conferences/Trainings 30,952 36,354 (5.402)
Professional Fees 56,495 60,832 (4,337)
Family Support Services 21,056 30,719 (9,663)
Rent/Mortgage 31,463 32,132 (669)
Utilities 28,134 26,518 1.616
Corporate Insurances 31,736 32,101 (365)
Building Maintenance 21.805 22,864 (1,059)
Telephone/Cells & Pagers 40,516 38,099 2,416
Internet Services 4,407 4,058 349
Printing 11,929 7,196 4,733
Postage 4,964 5,301 (337)
PR/Advertising 14,785 24,466 (9.682)
Office Supplies 34,681 25,602 9,080
Consumables/Vol Training Supplies 5,351 7,723 (2,372)
Rehab Supplies/Activities 28,558 46,798 (18.240)
Travel/Consumer Transportation 38,832 33,068 5,764
Subscription/Library 4,152 4,224 (72)
Agency Dues/Memberships 12,052 12,819 (767)
Fund Raising Expenses 18,390 17,985 405
Match Support/Contributions 4,000 4,000 -
Miscellaneous 6,811 5,168 1,643
Equip Rental/Maintenance 35,4006 30,347 5,060
Equipment Purchases 3.423 8,739 (5.316)
Capital Improvements - - -
Depreciation 70,625 66,821 3.804
TOTAL EXPENSES 2,767,776 2,485,688 282,088
Net Profit/(Loss) $ 413,902 441,766 (27.864)

Footnote:
2010-11 Figures Are Pending Final Audit
2009-10 Figures Are Audited & Final



Statement of Financial Position
June 30, 2011

| ASSETS |
Current Assets:
Cash & Checking $ 889,792
Accounts Receivable 234,074
Prepaid Expense 6,249
1,130,114
Fixed Assets:

Real Estate 553,552
Renovations 553,578
Furniture & Equipment 737,182

Accumulated Depreciation (1,113,174)
731,138

Other Assets:

Investments - Mutual Funds, Stocks & Bonds 330,613
Investments - CD's 695,206
Assets Held In Trust By Others 384,137
1,409,955
TOTAL ASSETS $ 3,271,208

| LIABILITIES & NET ASSETS |

Current Liabilities:
Accounts Payable $ 14,933
Accrued Payroll 31,101
Accrued Compensated Absences 29,838
Unemployment Compensation Reserve 66,409
Deferred Revenue 2,000
144,282
Long-Term Liabilities:
Renovation Loan - Carone Center 67,147
67,147
Net Assets:
Retained Earnings 2,645,878
Net Profit/(Loss) 413,902
3,059,780
TOTAL LIAB & NET ASSETS $ 3,271,208
Footnote:

Figures Are Pending Final Audit



Minutes of Annual Meeting

Governing Board of Directors

Cross Creek Resort in Titusville, PA
September 28, 201@2:00 p.m.

Seventyfive people were in attendance including Governing Board members Denise Jones, Bob Carone, Courtney Cox, MajaisSmith, Ch
Sobina and Tom Ward; seven Advisory Committee members; three guests; five consumers;-fod Sfigff members.

Welcome
Executive Director Mary K Serafin welcomed staff, Governing Board members, Advisory Committee members, and guests.

Annual Meeting
President Denise Jones called the meeting to order at 12:20 pm.

Nominating Committee

Chris Sobina presented the slate of nominees which consists of Tom Ward for a fourth term renewal. The slate of offioees for
year term is: Denise Jones, President; Courtney CoxPvasident; and Bob Stubler, Secretary/Treasurer. Advisory Committee
resolutions were presented: Charl Kapp, PPC; Chris Sobina, BBBS; and Major Smith, VFI. The nominations were opéonfanahigcuss
was presented, and the nominations were closed. The nominations were approved with a motion from Tom Ward, seconded by Bob
Carone.All others were in favor, none opposed

Adjourn Meeting
The meeting was adjourned at 12:30 pm.

Service Awards

The following staff was recognized for their years of service:
James Katzin, Barb McCarthy, and Heather Power (5 years); Dale Power, Mary Nick, Jerri Sanders, Sheri Kaufman, ardb&i@i¢hen S
years); Sharon Mast (15 years); Janet Schwabenbauer (30 years); and Bob Carone (40 years). Special recognitiomsgistendift w
Janet and Bob for their many years of loyal service.

Invocation
Josh Botts

Lunch
12:40¢ 1:20 pm

Program

Todd G. was introduced by Josh Botts of Venango Fatherhood Initiative. Todd related the struggles he encountered wteen trying
06S02YS I LINI 2F KAa OKAfRQaE tAFTSO® 2A0K GKS KSt L) 27FlifedKS HnkT 51
independence.

Big Sister Amy, Little Sister Julie, and Mom Rebecca were introduced by Melissa Fulton of Big Brothers Big Sisters dhthe spok
22e8a 2F aSSAy3a GKS 62NI R GKNRdAK KSNI tAGGHES &aA &0 SNDeenrBakcled | YR

NI yReé Do® 61 a AYUINRRdAzZOSR o6& {KIFINRYy alad FTNRY tt/ Qa { fdd (dSN®

abuse, and the many forms that abuse can take. She was thankful for the help she received in giving her the courage herdiieng
Presentation

Mary K introduced Jane Klinger, Executive Director of the United Way of Venango County. Jane gave a brief historysxitritieyea
United Way and related how Bob Carone helped her to overcome some of her hesitation of taking over the position of EXestttive
AY Mdhyno {KS 461a YT SR S@Sy Ay (KS mMpTtTnQas K2g YdzOkyedrszNI | 38y
and stated that early on, the Agency had the foresight to create programs for unmet needs in the community. She watbobdgedur
increase tremendously throughout the years and that equates to more people being served. Jane congratulated us forummetséuls
year and said that the United Way is very proud of the Family Service staff.

2

Closing Remarks

Denise Jones agreed with Jane that Family Service & Children's Aid Society is an excellent Agency. She then readrativeving na
describing the many excesses we, as society, have at this point in time, but that we have too little of the things yhaatesall This
story urged us to be kind, take time to listen, and to cherish moments with loved ones. Denise closed with thanks t@d@veryon
attendance.

Respectfully Submitted By:
Jennifer M. Swartz, Administrative Secretary
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Special Regomition

.FND . dzSNI YR ¢& .Said 6SNB SIHOK OSNIATASR (KNI
Health and Substance Abuse Services (OMHSAS) as a Mental HealtiBRaedlWorker after successful
O2YLJX StiAz2zy 2F (GKS . dzNBIl dz 2F [/ K-Basdld N@hialaalth Corikpetenty? NJ
Examination in July 2010Congratulations Barb and Ty!

Stacey McFall passed her Certified Alcohol and Drug Counselor (CADC) examination in September 201(
Great job Stacey!

Nate Custer received his Master of Science Degree from Clarion University in February 2011.
Congratulations Nate!

Piper Clyborne and Ebony Winger have both obtained Licensed Social Worker (LSW) status in February
and March 2011 respectively}ay to go Ebony & Piper!

{IFN} YEFILISO 200GFAYSR KSNJ al aG6§SNDa 5S3INBS Ay wSt
Great job Sara!

Agency & Administration

The following irservices were provided at Agency staff Annual lemg

meetings: o ] ) Campaign

+ YNRARauSy | AYRYFYyZ CWaladN a AZYylLtE Lyl
Advantage 4EEO UAAOGO AAI D

+ Helen Bullman, Department of Public Welfgre December 2010 with 589 letters
outreach enrollment mailed to various corporations,

+ Jim Eck, AFLAC businesses, and loyal ino_liviglyals. Thg
appeal generated a significant

+ Elaine Surma, Drug & Alcohol Division of the Office of
response of $8,230!

the State Attorney Genergl The Drug Endangered

Child These monies were used to assist
+ 28yYyRe YAYYSIENE |1 2YStSaa / SERMERIREEHlNal= NN S
+ Sue Boland, NW PA Rural AIDS Alliance in the following programs:
* Robe_srta Davis, Venango County Children, Youth & General Counseling
Families )
+ Marie Plumer, Venango County Mental Health Adoption
Developmental Services Big Brothers Big Sisters
* ((j:sfr;t:é)le Craig Westovepersonal safety and self Venango Fatherhood Initiative
« Jim Sandock, HIPAA PPC Violence Free Network & Shelte

» Vanessa Rockovich, Housing Authority City of Franklin
9



he General Counseling Program continues to provide

wide range of family counseling services. These

services include marriage counseling, counseling for
parent/child difficulties, dealing with grief, dealing with
feelings of depression/anxiety, life adjustment problems,
gambling addiction, other substance abuse issues, school
adjustment problems, and workplace issues through the
employee assistance programs.

Our initial appointment is an intake session where we
help the family assess what the problem is and formulate a plan of treatment. Further appointments
are provided in the form of individual, marital, and family sessions. All of our consumers are seen by
our staff of licensed professionals.

. @ LINPOGARAY3A FlLYAfe O2dzyaStAyazr S aGNARGS (:
FYR FFEYAfASAE 2LIRNIdzyAidAsSa 2 NBIFOK (KSANI ¥Fd

All sessions are provided in a secure, confidential atmosphere. We are open one evening a week
to provide more availability to our consumers. Fees are charge Stafistics
on a sliding scale basis or paid for by private insurance. No Unduplicated individuals served: [B54

consumers are turned away because of the inability to pay a fe{ uUnduplicated families served: 174
Appointments: 983
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The challenge continues to make our service available to af
consumer in need

Adoption Program

_ . needs adoption (adopting a child older than an infant
The adoption program i §cdndidereda®pedlafndlsadoption.)

original and oldest service.

Fully 75% of our most recent adoptive families have
been fArepeato adopters, and
chil dren who donét yet feel
complete and turn to Family Service.

AYou dondét make enough money

A couple facing infertility rarely gets accurate advice
about adoption from friends and family:

'C?lrrently, we are working with a

AYou candét adopt We are proud to play a 0 family seeking a second school
AYour house isnoét sge el Jd Tiom fie §
role in finding homes Republic of China, and a family
AYoudl !l be Il ucky t o| forchildren, whether dwho is ddopting & third thild, from
never get anot he€¢ fomaroundthe corner the Democratic Republic of Congo.
These are just some of the discouraging or around the world. The adoption community served by
comments prospective adopters are our agency is incredibly supportive,
subjected to. None of them are true. knowledgeable, and resourceful. They reach out to

Anewbiesd with funding reso
and matching funds and fundraising ideas as well as

Our advice to prospective adopters is: if they dream
A travel tips, parenting advice, play dates and

that their five children
throw them a 50th

anniversary party, they ~ nendship.

will have five children

planning the surprise. Statistics

The size of their family Unduplicated consumers served: | 12
depends on their Home. Studies in progress: 2
flexibility in considering Adoption searches in progress: 2

| international and special
10



Big Brothers Big Sisters _, 4

of Venango, Forest, & Clarion Counties

What if every child fulfills his or her potential? What if every child is put on the
right path today? What if every child in America graduates high school and
college, and gives back to his or her community? What will that start? It will be
the start of something big. That 6s
Forest, and Cl ari-bas€dumenésodoi agmr
helping children raise their expectations and achieve success.

At the national
Moment s, Big Magico
Somet hi ngdo was

repositioning was to change the way pedpéumni,
employees, board members, Bigs, Littles, families,
individual donors, corporations and foundations,

| ev el ,gredtthiegs. Arad Bigd findnt ene of the mastl e

Wh e n

government, and the general publi
I think about Big Brothers Big
Sisters. We want to be recognized
not just as a volunteer organizatiof
but as a donor and volunteer
supported program.

Think of the possibilities. What will you start?

A new mission, vision, and
accountability statement was
adopted by Big Brothers Big Sister]
of America. They present a more
compelling description about what
we do, what we achieve, and why
matters. The new vision, mission
and accountability statement refleg
several fundamental messages bu
all recognize the powerful impact

that oneto-one mentoring can

Mission: to provide children

facing adversity with strong
and enduring, professionally
supported io-1 relationships
that change their lives for the
better, forever

Vision: that all children
achieve success in life

Accountability Statement
We partner with parents,
guardians, volunteers, and
others in the community and
hold ourselves accountable fg
each child in our program
achieving higher aspirations,
greater confidence, better
relationships, avoidance of
risky behaviors, and
educational success

make in our communities.

During the past year, Big Brothers Big Sisters has
experienced change at many levels. Stan Benvin,
long time Program Director, left BBBS to dedicate
himself completely to another FSCAS program.
Melissa Fulton stepped into that role on a-futie

w a s enjpylakdes amdifulfidingi t Aind g §i St Aey 6 v e
i ntroducAkRdBi g Thas ptrreeni csep @rft uriet y
future for the better by empowering them to achieve.

a child is
ment or éwhen
match and i
then throughout the life of the
mat chéBi g
staff becomes an integral part,
providing coaching and support for
all parties. In fact, our staff often
goes above and beyond by
collaborating with other community
resources to provide help to our
families in times of need. This
system of ongoing support and
evaluation, and our adherence to
guality standards and processes,

I strengthen the impact of our
program and help our children

overcome obstacles in life.

our

Since July 2010, we have served
an average of 39 Matches each
month. The average match length
Is over 18 months, with our oldest

match celebrating 6 years together.

Our Littles face adversity in many ways. Some
are from single parent homes, some have an
incarcerated parent, some have been victims of
violence or witnessed violence against others,

referre
community member volunteers to become a

ntroduc

Brot hers

experienced the effects of drug and alcohol abuse, or
live with a number of other factors that could hinder
their chances for success. But what else do they have

In our communitybased matches, the special in common? Someone recognized their potential;
friendship that devel opsmdoretsawehatmithauppod and guidanae fromfaB |
and a youth ALittl eo hefrigndsthegdowdrdd grdatithingsl es on t he
11

basis and James Katzin continued as-fiaue Match
Support Staff.



Our Bigs are college students, teachers, lawyers, Big Brothers Big Sisters is an organization that
police officers, counselors, artists, engineers, bankersannot survive in a community that does not support
and laborers. Some are retired, some are still workira;yd embrace it. The program truly relies on the
but all have made the decision to dedicate themselvdsndness and generosity of the many volunteers,
to being a positive role model in the life of a child.  donors, and supporters. We are grateful that the

community has been not only receptive but rallying
ed fbehind Big Brothers Big Sisters and look forward to
mesproviding the same high quality services to many

begaore children in the future.
e same town Ti st
n Denn)Blg Brothers Big Slsters holds Monthly Match

helped Tifanni with homework. Activities. These are opportunities for our Bigs and
Later, because of their common interests, they wduitties to meet other Matches and socialize while
see each other again and again through various school amging something new and getting involved with the
H : community activities community. Here are a few things we did this year:
Denny has spenthef . pinewood Derbyj Sponsored by Allegheny
adult I|f_e helpi_ng pth rs Toyota Scion
and beiigiEeR, « Waldameer Park & Waterworld

neighborhood, so being A Ll . .
2 Big|Sister e e AdoptA-Highway Clean Up & Picnic at 2 Mile

Little Tifanni and Big Denny h
18 months. They actually had crossed
before they were matched. They seeme
NfSi sterso. Both fro
school where Denny is a teacher. They first m

natural fit. Tifanni, who Run Park )
lives with her single e Geocaching at Clarion County Park
father and younger e Camp Coffin at Camp Coffman

s was excited to have an opportunity to speng time witMii Gaming at Franklin Library
that shared her love of sports. To quote Tifanné, Partyi Sponsored by Alpha Phi Omega Fraternity
I S an amazing peyfr sonatClaridmUniversity al ways there fo
what, and that is anBawkboamge afteeMafgepsonds |
o Sled Ridingi Sponsored by VFI at 2 Mile Run

Our Littles are setting goals and reaching Park
milestones. Some have made the honor roll, because Bluebird House Building Sponsored by the I1zaak
their Big challenged them to get good grades. Others Walton League
participated in a sport or joined a team with theirBige Bowl For Ki dsod Sake
cheering them on from the sidelines. Our Littles are« Pittsburgh Pirates Baseball Game
trying new hobbies, practicing healthy habits, and
improving their chances for success, because they are
watching and learning from their Big.

What do you get when you introduce a quiet, shy,
11 year old boy who doesnbod
active and enthusiastic teacher? A phenomenal Match!

Big Tim and
Little Bradley met alm
a year and a half ago.
Since then they have
found many common
interests, mostly sporti
rel ated.
shared that Bradley h:
earned better grades,

m Big Brothers Big Sisters Benefit Dance

In conjunction with National Mentoring Month, the
become more outgoing, 6th Annual Benefit Dance was held January 22 at the

and is motivated to try new things and attributes theseOiI City Eagles Club. Over 150 supporters of Big

i mproved behaviors to Ti BgtbersBigiSisigrs gnjoyed the mysic gfiSguthgrp ¢ ¢
Knights and helped raise $1,885.

12



Ki
Annual

Sake
Bowl

For ds 6

15t h

Bowl
The

year in a row, her team Monday Night Madnesswasn u mb er , i
the highest fundraising the dollar amount printed on the day. Winners will

Monday Night Madness

team with a total of
$2,045. Over 130
bowlers, local Even

Auctions, and

Calendar Sales

F o For tKe 5th year, BsgeaBkothersvBay Sistdrsesoldliotteryn
April 2 at Seneca Lanes. Lorraine Harkless was thecalendars. Each calendar is assigned a three digit
top individual fundraiser at $1,565 and for the 14th number. If that number matches the PA daily

t

Sponsors, 50/50 raffles,
the Big Raffle, Chinese Governor Corbett Supports Mentoring

Corporate Matching
Funds helped us secure

over $17,500. With the support of a strong and

dedicated network of donors and volunteers, B

Brothers Big Sisters of Venango, Forest, and Clario

Counties will continue to make a difference in t
lives of local children.

This year was extra special for one match in p.
Little MacKenzie, a student at AC Valley, and her
Corrine, a Graphics/Marketina

ig
he

articular.
ISISCE Sohrina said that her Little has been a blessing

tdés a winner

receive a check for $28100. This year, 545

and

calendars were sold, bringing in over $10,000 before

payouts.

Pennsylvania Governor Tom Corbett chose the Big

Brothers Big Sisters State Association of

Pennsylvania as his inauguration day charity. The
State Association represents 26 Big Brothers Big

Sisters affiliates in

to have received $4,230.77 and look forward to

PA.

WWwas divided among all the affiliates. We are grateful

working with Governor Corbett throughout his term.

Little Brianna and Big Sabrina were matched i

i fe. She descri bed

Specialist for OFIC North and Avery upbeat and
America, share an interest fi Brothers Big Sisters has given her the opportu
the arts and creating. This | _ be a special part of
took their hobby to a new le s h e IS i ed Bria
by designing the 2011 Bowl has enriched h extremely motivz
Ki dsd Sake | ¢ st a RelEEeh)) athlﬂhd great perso
an idea, turned into the desiy.. 7> %% She know :
that was featured on all bowl publications and on the 2011 RUESIEVLI
Bowl For SKit.dsd Sake T Sabrina ags
herBig £
When asked why she chose IS
volunteering with Big Brotheys played a :
Big Sisters, Cor r KREUSHNE
| great mentors growing up, and | trying to d
M want to ensure that another child her best i
is encouraged to explore and everything
pursue things that they find she does.
interesting. O C
bit of advice to those thinking
about volunteering, fiDon't be
afraid to try new things, or ta Statistics
revert to things that you enjgyed Venanae
. A gd-orest
as a child. o She goeg R t o say 57
Athis experience has dnlkn®fuaithdista 28
new energy into my life. | look forward to our outings and Bigs on waiting list: 2
our time together. Each time is like a new adventure. |
benefit from it as much as shédoesé swina wi n Clarion
situation. |l 6m very gfrateful| Mgchenrave her i gl my
Children on waiting list: 14
Bigs on waiting list: 8
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Drug & Alcohol Program

Community Education/Prevention School Prevention

Lead & Seed is a youth empowered, environmental On Applebee PondTen student mentors from

approach to preventing and reducing alcohol, Rocky Grove High School were trained to present
tobacco, and illicit drugs in a community. It follows fiOn Appl ebee Pondo to kin
the 5step Substance Abuse and Mental Health graders at Valley Grove Elementary School. This

Service Administrati on 0 prodgradAfidisd § &eatjve appraach toelrgg and
Prevention Framework planning process. Seven alcohol prevention for prschool and early
adults, two Franklin Middle School, and 15 Franklin elementary schoege children. The program
High School students were trained this year. consists of 12 puppet scripts that focus on self
Lead & Seed members have been involved in severatsteem, drug and alcohol information and social
prevention activities. This includes the following:  skills. Approximately 228 youth were served.

Samantha the Skunk: W'A"ﬁ'l‘ AP

Six peer
leaders and | //
our prevention | ¥ el 2
specialist took
AThe Ta
Samantha the
Skunk: Why
Smoking

Stinkso _
Cranberry Too Good For Drugs (TGFD):Too Good For

Health Fair on Drugs is an evideneeased prevention education

May 17 and 18, 2011. This is a Remoking program which consists of 10 lessons on gmdling,
campaign designed for elementary school children. décisionma ki ng, how to say fin
They presented Samant ha hatRrg relaigd, This gragram was providedinthg ¢

pressured into trying to smoke and the consequencesth grade classrooms at the Oil City and Valley

of that decision to approximately 600 3rd grade Grove Elementary Schools.

students. Qil City Valley Grove
Extreme Bowling at Mast erldbstidestsserdemi [74stugeatsserved g :
Venango County Substance Abuse, Lead & Seed 80 sessions 40 sessions

members, and Famil

Service & y chRreiect ALERT; Broject Alert is an evidendeased
Aid Society substance abuse program that provides 7th grade

sponsored a free students insight, understanding, and skills for
bowling event for resisting substances. The curriculum consis_ts of 11
Venango County core lessons taught over 1_1 weeks along with 3
families on January booster lessons the following year.

Extreme Bowling“ “ :

15, 2010. There were Valley Grove School District
100 in attendance. 66 students served
44 sessions
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Community Awareness approximately 400 children with color me
Frisbees and bookmarks.

Fetal Alcohol Spectrum Disorder Awareness e AC Valley Fun Fair, 65 were served

(FASD) Day: Every year on September 9th, « Evergreen Arbors, 19 youth served daily
International FASD Awareness Day is observed. e Laugh & Play Playground, 10 youth served daily
This day was chosen so that on tlireth day of the e Weed & Seedds Hot Spot
ninth month of the year, the world will remember served daily

that during thanine months of pregnancy, a woman « Church of God in Cooperstown, 3 youth served
should abstain from alcohol. We collaborated with daily

the Venango County Substance Abuse Program ande Pinoak, 8 youth served daily

other community agencies to provide the following « Cherry Hills, 5 served daily

projects for this awareness day. Oak Hill Apartments, 17 served daily

e Two thousand five hundred (2, 500) napkins Century Terrace, 15 served daily
were printed and distributed to local bars and Dale Avenue, 3 youth served daily
restaurants. Partnered with Youth Alternatives for swimming

e Three FASD fipower poi nt atTwoMlesRumGoantyParknasd fovgames at
held at the following 3 locations: Siverly Hot Dale Avenue

Spot (10 participants), PPC Violence Free . Thic i
. Tobacco Education Group (TEG)This is a
Network Shelter (3 participants), and FSCAS program for students who have violated school

Intensive Outpatient Program (5 participants). policy for tobacco use on school grounds. It provides
a positive alternative to suspension or citation.

Outreach Oil City High School  Franklin High School
We continue to promote awareness about the 15 students served 4 students served
relationship between injecting drugs and 11 students completed 4 students completed
communicable diseases, such as HIV and Hepatitis

C. The information provided was on the use or Rocky Grove High School Cranberry High School
abuse of alcohol and/or other drugs, hazards of IV 5 students served 4 students served

drug use and needle sharing, sexually transmitted 3 Students completed 3 students completed
diseases, the availability of drug and alcohol services

in Venango County, and the methods by which Tobacco Awareness Program (TAPThis is a
individuals and their families can obtain drug and  voluntary smoking cessation program. Students who
alcohol services in Venango County. Continuous  want to quit smoking are guided through their
contact and followup is an important part of options to quit and supported as they implement their
outreach. personal plan to stay tobacco free.

3 Franklin High School students completed the

Summer Programs:The goal of our program is to program (2 quit and 1 cut back on tobacco use).

help participants realize that mind and mood altering
substances are not needed to have a good time, and

that they will, therefore, decide that they want to live INtensive Outpatient Program (IOP)

a healthy, drugree lifestyle. Summer activities -
S clided | Outpatient Program (OP)

e Chil dr en SSENE e This program provides group, family, and individual
the Cranberry Mal : therapy to —
on March 27, 201 consumers whc
Community are
members and S experiencing
agencies provided | difficulties
crafts, games, and® D relating to
storytelling. P W alcohol and
FSCAS provided \\é}’l‘. * other drugs.
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Relapse is a common occurrence once the recoveryMusic intervention includes interactions that provide

process has started. The most frequent relapses

occur within the first 90 days of beginning a
recovery program. Skills to prevent continued
'R U
{ ys NIJ A
have been a

aWlys |
Cl YAT e
Aid Societ

" . relapse can be learned by
identifying the causes of

opportunities for appropriate communication, self
expression, and relationship building in a positive
and northreatening setting which is not always
available to these consumers in their everyday life
experiences. Susan Scott presented a group session

vital part of my recovery.
They have been working
with me for almost 10 years

and never gave up on me.
My life is wonderful today!
LQY | azLK2Y
now and my kids have thei
Y2UKSNJ o0 O] @
gKFEd LQ@S 0
because it took me to
where | am today. The
words, guidance, and
support from Jane and the
other FS employees will bg
forever embedded in me.
¢CKIFYy1l e2dz |

~ Rene

relapse. on music therapy to our intensive outpatient
. : . consumers in October of 2010.
Our intensive outpatient
program offers both c ; Music Th T _
individual and group omments from Music Therapy participants:

i AThis experi éatee was| ri gl
SEssIons o assist fiGreat time. | thGhisk it wa
Consumers In preventing filt made my stress gbCadway a
oi stopping relapse. iPlaying the dr um$Eniys fabul
Consumers receive 6 Alt was gr éMitki f or my st

hours of group and-2
hours of individual
therapy sessions per
week for 4 weeks.
Following completion of

Adolescent Insight Program (AIP)

An underage drinking program for students who

the intensive outpatient
program, consumers
have an opportunity to
continue to receive
individual outpatient
treatment 12 times per
week.

IOP uses Music Therapy

Music therapy is the clinical and evidendeaised
use of music intervention to accomplish

individualized goals within a therapeutic relationship
by a credentialed professional. Music therapy often
works with people who are resistant to other clinical
approaches and can provide them with positive and
successful experiences. A positive music experienc
Q

can provide a substance abuser a newfound sense
control to a life that has been so long out of control

that they werendt sure

sense of order or move in the right direction again.
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have been arrested for underage drinking. They are
required to attend 125 hours of education.
« 56 were referred by the criminal justice system

Student Assistance Program (SAP)

SAP is constantly evolving with the changes in the
social environment, and, of course, the state of
human service delivery. At Franklin High and
Middle schools, the number of students who elected
to participate in SAP groups continues to grow as
groups were provided to over 70 students. Struggles
related to relationships and bullying, conflict
resolution, grief, stress, sedsteem, drug and

alcohol education and recovery and coping better
with life after placement were some of the topics
covered. We were also pleased to begin groups
gain at Rocky Grove Middle/High School which
included similar topics and over 30 students.

tntivedyal assessrhedits arevatsa provided ta studenta n
struggling with a variety of issues. We saw an
increase in mental health issues this year, including
suicidal ideation and hospitalizations. However, we
had more parents come in for family meetings and
consultations which increases our success rates. An
increase in the number of students returning from
psychiatric placements in the Oil City Middle/High
School this year has resulted in an cpaded

aftercare group being implemented to provide
additional support for the students this year.

At Rocky Grove, we cdacilitated a group with
Youth Alternatives for students struggling with



grades, behavior and/or attendance issues or were accept responsibility for their decision to change and
returning from placement. to become accountable for past use, and to accept
consequences for their actions. This year the AOP
Venango County Court Supervision Services program has provided support and gwdanc_;e to af_fect
S‘posmve chfsmge to more acg)les%:ent than i previoys
AssocC I~ 0 a U

sponsored the PA DUI | n.Qs . n
April 18. Approximately 98 students drove the Safety%/sl?rrfémi;eﬂ(\;vnesre 18 Succassill 8|scl¥arges ard on?y

Bug and 80 others observed at Oil City High School

and Franklin High School. Trooper David Wargo and Alarming Trends

Court Supervision Services also provided education One alarming trend is the abuse of Suboxone, a

and field sobriety test demonstrations. medication used for heroin users to help prevent
relapse. Adolescents continue to abuse-tiver

Intensive Case Management (|CM)counter medications such as Benadryl, cough & cold
medications, and sleep aids, along with other opiates

This strengtibased program assists adults who have prescribed by physicians. These drugs include

substance abuse or addiction concerns, and are  vjjcodin, Percocet, Oxycontin, and Methadone. K2,
identified as having specific needs for services. The jncense found in head shops and tobacco stores, has

most common needs being addressed at this ime  pacome a popular drug use trend among adolescents.
include housing, transportation, and basic needs sucl|conhol, marijuana, cocaine and crystal meth are

as health insurance, food, and clothing. Case abused by adolescents as well as adults. The manner

coordination is also available to assist individuals iy which adolescents use these various drugs is also
who may not meet the criteria for ICM and who only changing to include Injection Drug Use (IDU).

need limited assistance. Adol escents we are seeing
- _ - inquire about what the substance is before
0l CM is awesome, 0 says St ephgwalofing, Srorting, $Mdking, ofifjectingtie

son Karlisle. Stephame_has been in Intensive Case substance. Thus, many have had a previous serious
Management for approximately a year. ICM has

helped Stephanie access resources for herself and her overdose experience but continue to use.
infant son, Karlisle, and to meet specific goals such as
obtaining a copy of her birth
certificate so that she can get
her driverds |
summer. (shown with
Intensive Case Manager Sara
on left)

Venango County Substance Abuse Program and

Recovery Specialist

In December of 2010, FSCAS was granted approval
by the Pennsylvania Office of Mental Health and
Substance Abuse Services to provide Drug and
Alcohol Recovery Specialist services. Rbased
Recovery Specialists offer peer support and guidance

Adolescent Outpatient Program (A@ph)enango County M£eligible adults struggling

o _ with’addiction issues or eoccurring substance abuse
This is an evidenecbased substance abuse treatment 5nq4 mental health issues in need of outreach,

model designed f(_Jr youth between the ages of 13 to mentoring, and peer support at all stages of the
17. It offers emotional support for both the recovery process. This target population also
adolescent and the family, and provides educational j¢|ydes individuals involved with Children & Youth
and skill building groups in a safe and structured  ggpyices, the criminal justice system and those re
environment. entering the community after release from jail.

Our Adolescent Outpatient Program receives referralr
from community organizations, various agencies, and §
from concerned parents. Early in December, the
AOP program was opened up to include adolescents
from Pathways Adolescent Center. Pathways staff
transports their adolescents on a weekly basis. Our et A
groups have grown to over 10, and a second group nevgr lets megdownI!DShé hdlps

was recently added. me with my goals of life. Without this program, | would be fost. It

. . . I |
This program is designed to teach adolescentsto | <6 PSS me coming back! Thanik v
17

AThe recover p
great wonders for me. Keegs

me on my toes! Helps me det to
doctor appointments,

counseling, meetings, etc. Mrs.
Klock (shown on right) always




Peerbased recovery support services are developed
within the best practice guidelines of Recovery

Drug & Alcohol STATISTICS

Oriented Systems of Care (ROSC). The development
of ROSC for individuals, families, and communities
experiencing severe alcohol and other drug problems
is based on new ideas, new policies, and new
approaches to service practices.

A Certified Recovery Specialist must complete 54
hours of education/training, pass a written exam from
the Pennsylvania Certification Board, and obtain re
certification every two years.

These services are free to adults eligible for Medical
Assistance (MA) who are struggling with addiction
issues or caccurring substance abuse and mental
health issues.

VisionQuest

The Drug & Alcohol program was successful in
obtaining full licensure status from the Pennsylvania
Department of Health, Drug & Alcohol Division, for
the VisionQuest, Inc., South Penn Road site. In
October of 2010, outpatient drug & alcohol services
began on site. There is an obvious need for treatment
that stems from a cluster of trends on the rise. A
specialized approach is used to address the needs of
these inner city consumers.

Pathways Adolescent Center

Staff began providing drug and alcohol outpatient
counseling services for adolescents in the residential,
transitional living, and alternative school settings in
early December 2010. Currently, the adolescents are
transported to our Oil City office for services.
Excitingly, we are working on licensing the center to
provide the outpatient services-site.

A financial statement of the Drug and Alcohol

Programdéds income and ex

Family Service & Chil dr

interested parties. Please call (814) 43466 for
further information.

s
e

Outpatient

Unduplicated consumers served: 356
Duplicated consumers served: 2,168.5
Individual treatment hours: 2,419
DUI Group treatment hours: 0
Jail Group hours: 50
Intensive Outpatient
Unduplicated consumers served: 59
Duplicated consumers served: 742.5
Individual treatment hours: 370
Group treatment hours: 1,625.5

Adolescent Outpatient
Duplicated consumers served: Individual656

treatment hours: 212.5

Group treatment hours: 1,131
Vision Quest

Unduplicated consumers served: 35

Duplicated consumers served: 289

Individual treatment hours: 169.5

Group treatment hours: 381
Intensive Case Management

Unduplicated consumers served: 38

Duplicated consumers served: 233

Individual treatment hours: 880.25
Student Assistance Program

MH assessment consumers served: 618

MH consultation consumers served: 1,264

D&A assessment consumers served: 236

D&A consultation consumers served: 693
Prevention

Underage drinking (UAD) treatment hours:51.5

Unduplicated UAD consumers served: 49

Alcohol, Tobacco & Other Drugs (ATOD)
education hours: 1,035.25

ATOD consumers served: 13,289
ATOCsirdoamatibndissamination lhcarb: | 27.2%
8 Fssefihafbn conSumdrsSsdn¥d: 0,816 2
263
Alternative activities consumers served: 4,491

ATOD alternative activities hours:

-~
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Family Foundations Program

Family Based lrHome Mental Health Services

This InHome Family Based program offers a very special type of Statistics
comprehensive Family therapy. Key elements of our program are prom¢ Unduplicated consumers served: | 49
strengths, facilitating setliscovery, empowering change from within the | Puplicated consumers served: 3,308

. . . Appointments: 3,357
family structure and breaking negative cycles.

Our team of therapists take great pride in working collaboratively within our community with local agencies
such as Venango County Base Service Unit, Children, Youth and Family Services, Juvenile Probation, Visitin
Nurses Association, Family Group Decision Making and our local schools.

Unigue to this year was collaboration with Thiel College and the Northwest Behavioral Health Partnership.
group of undergraduate students interviewed families and service providers who participated in Family Based
Mental Health Services from Mercer, Crawford, and Venango counties. The interview materials were then

transformed into two marketing DVD
Each year our teams the other, to families. This collaboration strengthened the partnership amongs
accompany families to the the program directors of the-tlome Family Based Programs and enabled the
summer equestrian program | Students to gain greater insight into the mental health system.
VARHA. This is one of our During the 2012011 fiscal year, the Family Foundations Program took par

greatest comm_u_nity treasuresf in a Value Behavioral Health/Base Service Unit Pilot Project. This was a
Youth and families are invited| county initiative geared towards strengthening collaboration between-the In

to work together, building Home Family Based programs and Behavioral Health Rehabilitative Services
relationships by learning new | (BHRS) service providers. The county identified families that had utilized
skills. BHRS services at length and together with Value Behavioral

Health of PA, Inc. offered the families to maintain their BHRS
services while adding a Family Based team. Our program
worked with five of these identified families. We met weekly
with the BHRS providers for supervision and worked intensely
throughout treatment to promote change within the family.

One of the distinctions between the Family Foundations
Program and other {Home Family Based Programs is our
ability to provide live supervision six times a year. This provides
our therapists the opportunity to enhance their own techniques
and interventions while receiving suggestions and feedback. Th
year we were fortunate to receive consultation from Dr. Simms as well as from Dr. Wayne Jones. Having two
perspectives diversified our approaches and enhanced our abilities.

We devote considerable time and expense to training and see great value in continuous growth and
development. This year Nate Custer finished the mandatory three year training through Philadelphia Child an
Family Therapy Training and wrote this about his experieri@gé¢iave been continually inspired and honored to
be a part of the PCFTTC three year training program for family based therapists. Though Ann Itzkowitz and S
Lambert are, undoubtedly, skilled clinicians and wonderful teachers, | am most grateful for their commitment t
and vision of, what Eec8ystemic Structural Family Therapy can help change in families and communities. Sct
and Ann were extremely vigilant in imparting their knowledge and experience to trainees during my time in the
program. | was able to walk away from training with a better knowledge base and with more tools at my dispc
My professional and personal development was aided significantly over the years due to continual support an
feedback from these trusted advisors. | would highly recommend this training program to any and all who hay
the opportunity to attend. ~ Nat e Cust g




The HEIGHTS Program

The HEIGHTS program underwent some changes ‘ ","*m R *

and served a total of 18 students.

0KA &6 MRIA { IRMB/ANI Y
in their regular education classes most of the day.
In addition to them having access to staff for

Ly

individual interventions throughout the day, they

meet in the program resource
room three times every day for
group. The groups are devoted
to teaching the children to be
aware of their moods, to
recognize how they are likely to
react to stressors throughout th
day, and to plan how to be
successful in spite of the
stressors.

One group a day is devoted to
skill building. The students are
led through activities and
discussion designed to improve
problem solving, conflict
resolution, seHesteem,
interpersonal skills, hygiene, an
anger management to name a
few.

Staff sees improvement in the
students every day. The childre
visibly relax when they enter the
room. They initiate
conversations with peers and

showed

¥ improvement

¥ by as much as
20-30 points in
reading scores.
One fourth

improved his

reading score by 68 points and his math score

W, a third grade boy,
became such a good

reader that he won the
title role in the third

increased by 157 points. School
administrators attribute these
improvements to the fact that the
d0dzRSydaQ GGSyRIYy
improved and they are staying in

class, completing work instead of

COAAA DOT AOA Gdnd shspeddef or@gén&né

, EOOTI A . AxOQ
an updated version of
O4EA , EOOI A

Not only was he the most
adept at reading his
script, he displayed
genuine acting skills.

Teachers and staff had
tears in their eyes when
EA OAEAAOG
scene. He would not
have put himself in the
limelight before being in
HEIGHTS.

staff, and they get along well with each other.

Data collected throughout the school year by
school administrators shows much more dramatic
results. Office discipline referrals for these

students are
down by as
much as 75%.

DidoBirkt®©amduritsJf tinge in the

office or in the timeaway room.
BothFREPENd HEFGHTIS &ddbased
2y GKS a¢sSt @3S t NN
9RdzOF A2y ¢ RSOSt 2L
Nicholas Hobbs. One of the

LINAY OALX Sa Aax a!
helped to be good at something,
LI NI A Odzf F NI @ &O0OK2 2
based mental health programs

B lenab® g