
  

2010 - 2011 Annual Report 

Family  
The Essence of 

BBBS provides 

opportunities to area 

youth - 11 

Drug & Alcohol 

Program reaches out to 

local schools - 14 

VFI conducts many 

activities for family 

togetherness - 25 



2 

CŀƳƛƭȅ {ŜǊǾƛŎŜ ϧ /ƘƛƭŘǊŜƴΩǎ !ƛŘ {ƻŎƛŜǘȅ 

Established in 1887, Family Service & Children's Aid Society is a private, not-for-profit 501(c)3, multi-service agency. 
The Agency serves the citizens of our community and surrounding counties with a wide variety of comprehensive 
human services. Quality assured programs are provided relating to mental health, substance abuse, school-based 
intervention, promoting responsible fatherhood, mentoring children, prevention and education, and domestic and 
sexual violence to meet the needs of children, individuals, and families. Many services are provided directly by the 
Agency while others are a result of collaborations with other health and human service agencies, county 
administration, law enforcement, hospital-based agencies, and school prevention programs. 

 

Our Mission Statement  
άCŀƳƛƭȅ {ŜǊǾƛŎŜ ϧ /ƘƛƭŘǊŜƴΩǎ !ƛŘ {ƻŎƛŜǘȅ ǿƛƭƭ ōŜ ŀ ƭŜŀŘŜǊ ƛƴ ǘƘŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ŎƻƳǇǊŜƘŜƴǎƛǾŜ 
human services for our community through our commitment to excellence, accountability,   
ŀƴŘ ŀŘŀǇǘŀōƛƭƛǘȅΦέ      Governing Board Approved 
                 April 25, 2006 

 

 

Our Vision Statement  
ά¢ƻ ǇǊƻǾƛŘŜ ƛƴŘƛǾƛŘǳŀƭǎ ŀƴŘ ŦŀƳƛƭƛŜǎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǊŜŀŎƘ ǘƘŜƛǊ Ŧǳƭƭ ǇƻǘŜƴǘƛŀƭ ƛƴ ŀ 
ŎƻƳƳǳƴƛǘȅ ǘƘŀǘ ŜƳōǊŀŎŜǎ ŘƛŦŦŜǊŜƴŎŜǎΦέ 

 

Our Values 
Service:  We help people achieve their goals and improve their lives by providing a variety of human 

services to meet their needs and those of our community. 

Respect:  We provide an environment where open communication is supported, diversity is 

appreciated, and positive regard is displayed towards everyone. 

Confidentiality:  ²Ŝ ƘƻƭŘ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǊƛƎƘǘ ǘƻ ǇǊƛǾŀŎȅ ƛƴ ǘƘŜ ƘƛƎƘŜǎǘ ǊŜƎŀǊŘΣ 
protecting this right in accordance with applicable laws, regulations, and ethical 
standards. 

Integrity:  We are committed to the highest standards of ethical, legal, and 

moral conduct. We believe integrity is the basis for community trust. 

Leadership:  We recognize our responsibility to provide information, guidance, 

  and direction. We will make informed decisions, creating an atmosphere that 
inspires effective communication, fosters partnerships, and models 
dynamic leadership. 

Teamwork:  We work together in a cooperative effort toward 

common goals to produce outcomes stronger than could be achieved 
by individuals. 

 

 

What is Family Service? 
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ǾŜǊȅ ŜƴƧƻȅŀōƭŜ .ƻǿƭ CƻǊ YƛŘǎΩ {ŀƪŜ 
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The D&A Program provided a music 
therapy session for consumers at the 
Franklin Office       Page 14 
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Mile Run Park                            Page 25 
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Adoption Program   
!ŘƻǇǘƛƻƴǎΣ [ƻŎŀƭ ŀƴŘ LƴǘŜǊƴŀǘƛƻƴŀƭ  ω  /Ǌƛǎƛǎ tǊŜƎƴŀƴŎȅ /ƻǳƴǎŜƭƛƴƎ  ω  IƻƳŜǎǘǳŘƛŜǎ  ω  tƭŀŎŜƳŜƴǘǎ  ω  
Searches 

 
Big Brothers Big Sisters  

Community Based Matches in Venango, Forest, & Clarion Counties   

 
Drug & Alcohol Program   

!ŘƻƭŜǎŎŜƴǘ hǳǘǇŀǘƛŜƴǘ tǊƻƎǊŀƳ  ω  /ŜǊǘƛŦƛŜŘ ƛƴ DŀƳōƭƛƴƎ !ŘŘƛŎǘƛƻƴǎ ¢ǊŜŀǘƳŜƴǘ  ω  /ƻƳƳǳƴƛǘȅ 9ŘǳŎŀǘƛƻƴκ
tǊŜǾŜƴǘƛƻƴ  ω  LƴǘŜƴǎƛǾŜ /ŀǎŜ aŀƴŀƎŜƳŜƴǘ  ω  LƴǘŜƴǎƛǾŜ hǳǘǇŀǘƛŜƴǘ tǊƻƎǊŀƳ  ω  wŜŎƻǾŜǊȅ {ǳǇǇƻǊǘ 
tǊƻƎǊŀƳ ω hǳǘǇŀǘƛŜƴǘ tǊƻƎǊŀƳ  ω  {ǘǳŘŜƴǘ !ǎǎƛǎǘŀƴŎŜ tǊƻƎǊŀƳ  ω  ¢ƻōŀŎŎƻ tǊŜǾŜƴǘƛƻƴ  ω  ±ƛǎƛƻƴvǳŜǎǘ ϧ 
Pathways Adolescent Outpatient 

 
Family Foundations Program   

24-Hour Crisis On-/ŀƭƭ !Ǿŀƛƭŀōƛƭƛǘȅ  ω  9ŎƻǎȅǎǘŜƳƛŎ {ǘǊǳŎǘǳǊŀƭ CŀƳƛƭȅ ¢ƘŜǊŀǇȅ  ω  LƴŘƛǾƛŘǳŀƭΣ {ƛōƭƛƴƎΣ ŀƴŘ 
/ƻǳǇƭŜǎ ¢ƘŜǊŀǇȅ  ω  [ƛǾŜ {ǳǇŜǊǾƛǎƛƻƴ ŀƴŘ /ƻƴǎǳƭǘŀǘƛƻƴ 

 
General Counseling   

LƴŘƛǾƛŘǳŀƭΣ CŀƳƛƭȅΣ aŀǊƛǘŀƭΣ DǊƛŜŦΣ DŀƳōƭƛƴƎ ŀƴŘ hǘƘŜǊ [ƛŦŜ !ŘƧǳǎǘƳŜƴǘ tǊƻōƭŜƳǎ  ω  {ǳǇǇƻǊǘ DǊƻǳǇǎ 

 
The HEIGHTS Program 

School-based behavioral health intervention model which provides services to identified students in grades 
K-5 who attend Hasson Heights Elementary School and grades 6-8 who attend Oil City Middle School. 

 
Home & Community Habilitation     

Assisting Consumers with Mental Health or Developmental Disabilities 

 
Oil City PREP Integrated Classroom    

School-based behavioral health intervention model that promotes strength-based therapy, which identifies 
the positive abilities of students enrolled in grades 9-12 who attend Oil City High School.  

 
PPC Violence Free Network & Shelter  

24-IƻǳǊ IƻǘƭƛƴŜ  ω  !ŘǾƻŎŀŎȅ ŀƴŘ !ŎŎƻƳǇŀƴƛƳŜƴǘ  ω  !ƭǘŜǊƴŀǘƛǾŜǎ ¢ƻ ±ƛƻƭŜƴŎŜ ω  !ƴƎŜǊ aŀƴŀƎŜƳŜƴǘ 
DǊƻǳǇǎ  ω  /ƻƳƳǳƴƛǘȅ ŀƴŘ {ŎƘƻƻƭ .ŀǎŜŘ tǊŜǾŜƴǘƛƻƴ ŀƴŘ 9ŘǳŎŀǘƛƻƴ tǊƻƎǊŀƳǎ  ω  9ƳŜǊƎŜƴŎȅ {ƘŜƭǘŜǊ ŦƻǊ 
±ƛŎǘƛƳǎ  ω  CƛǊǎǘ wŜǎǇƻƴǎŜ ¢ŜŀƳ  ω   tǊƻǘŜŎǘƛƻƴ CǊƻƳ !ōǳǎŜ hǊŘŜǊǎ όtC!Ωǎύ  ω   tǎȅŎƻŜŘǳŎŀǘƛƻƴŀƭ DǊƻǳǇǎ  ω  
wŜƭƻŎŀǘƛƻƴ tǊƻƎǊŀƳ  ω  {ŜȄǳŀƭ !ǎǎŀǳƭǘ wŜǎǇƻƴǎŜ ¢ŜŀƳ aŜƳōŜǊ  ω  {ǳǇŜǊǾƛǎŜŘ ±ƛǎƛǘŀǘƛƻƴ  ω  {ǳǇǇƻǊǘ 
Counseling for Victims of Domestic & Sexual Violence and Other Serious Crime 

 
Venango Fatherhood Initiative     

нпκт 5ŀŘΥ CŀǘƘŜǊƘƻƻŘ tǊƻƎǊŀƳ  ω  CŀƳƛƭȅ DǊƻǳǇǎ  ω  5ƻƴǳǘǎ ²ƛǘƘ 5ŀŘ  ω  LƴǎƛŘŜ hǳǘ 5ŀŘ όWŀƛƭ DǊƻǳǇǎύ  ω  
tΦ!ΦtΦ!Φ όtŀǊŜƴǘƛƴƎ ŀƴŘ tŀǘŜǊƴƛǘȅ !ǿŀǊŜƴŜǎǎύ  ω  !ƴƴǳŀƭ {ƻŀǇōƻȄ 5ŜǊōƛŜǎ  ω  {ǇŜŎƛŀƭ LƴǘŜǊŜǎǘ ²ƻǊƪǎƘƻǇǎΥ  
Fun with Father Day, Family Fishing Day, Family Movie Night, Family Sled Riding Party  

Programs and Services 
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Board of Directors  
as of June 30, 2011  

Governing Board 
Denise Jones, President 

Courtney Cox, Vice President 
Bob Stubler, Secretary/Treasurer 

Robert A. Carone 
Jennifer Cisek 

Charl Kapp, PPC 
Linda Mackintosh 

Matt Parson, Esq. Legal Advisor 
Major Smith, VFI 

Chris Sobina, BBBS 
Tom Ward 

R.E. Moran, D.O., Medical Consultant 

Advisory Committees  

Big Brothers Big Sisters  
Vicky London, President 

Chris Sobina, Vice-President, 
     Governing Board Rep. 

Linda Mackintosh, Secretary 
Susie Hlawati      
Doug McGee 

McKenzie Miller, Bowl Chair 
Glen Mohnkern 

Miranda Swanson 
Scott Taylor 

David Wagner             

Drug & Alcohol  
Robert A. Carone 

Jennifer Cisek 
Charl Kapp    

Matt Parson, Esq.                                  

PPC Violence Free Network  

Craig Westover, President 
Dr. Carie Forden, Vice President 
Karen Knight-Griffith, Secretary 

Amanda Callinan 
Maria Jessica Crespo, Ph.D. 

Eric Foy 
Charl Kapp, Governing Board Rep. 

Mary Lee Riley 

Venango Fatherhood Initiative 
Amy Johnston, Esq., President 

Stephanie Felmlee, Vice President 
Cathy Lackatos, Secretary 

Jim Breth 
Eric Foy 

Stephen P. Kosak 
Beth Owens 

Jay Poindexter 
Dan Prichard 
Dave Schwille 

Major Smith, Governing Board Rep. 

 A Message from the Executive Director 

Mary K Serafin  

Dear Friends: 

Our Annual Report is a time to reflect on the successes and 

challenges of the past year, and on the plans in motion to move forward.  

It serves not only as a brief but comprehensive report on the agencyôs 

activities throughout the year, but also as an informative meaningful 

communication tool that represents who we 

are and what we are accomplishing within the 

community.  It features the faces of the 

children and families whose lives are enriched 

by the services that they have received. 

     As impressive as it has been to see 

firsthand how much the Agency has meant to 

families in need, it has also become clear that 

we must increase our investment in evaluating 

our work. By demonstrating the effectiveness 

of our programs, we can be sure that the 

resources invested by our funding partners and 

the trust invested by our families are having the maximum impact. 

Our challenge much as in the past year, and even more so going into 

the next year, is how to provide or do more with less.  Decreased 

funding does not mean a decrease in the need for services.  I am proud 

that we have been able to protect and even increase our programs and 

services.  I am also proud that we have continued our well-established 

tradition as the leader of providing high quality programs.  Staff 

accomplishes this by their ability to be connected and to find ways to 

acknowledge and be respectful and responsive without compromising 

the consumerôs primary focus. 

It is hard to say what the future will be with the challenging 

economy; so we will brace ourselves to be proactive, respond to changes 

quickly, and face the New Year with flexibility, creativity, and courage. 

With your support, we will move forward in this very deliberate way, 

while continuing to help improve the lives of the children, families, and 

communities we are so honored to serve.  

As we look back on 2011 and look forward to the New Year, I ask 

that you remember the challenges of at-risk families and children and 

take every possible opportunity to support their needs, and to help them 

make choices that will enable them to live healthier lives. 

With my deepest thanks to the entire staff who are outstanding and 

to the Governing Board of Directors for their wisdom and direction,  
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Statement of Revenue and Expense 
For Fiscal Year Ending:  June 30, 2011 
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Statement of Financial Position  
June 30, 2011 
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Minutes of Annual Meeting  

Governing Board of Directors 
Cross Creek Resort in Titusville, PA 

September 28, 2010  12:00 p.m. 

 

 

Seventy-five people were in attendance including Governing Board members Denise Jones, Bob Carone, Courtney Cox, Major Smith, Chris 
Sobina and Tom Ward; seven Advisory Committee members; three guests; five consumers; and fifty-four staff members. 

 

Welcome 
Executive Director Mary K Serafin welcomed staff, Governing Board members, Advisory Committee members, and guests.   

Annual Meeting  
President Denise Jones called the meeting to order at 12:20 pm. 

Nominating Committee  
Chris Sobina presented the slate of nominees which consists of Tom Ward for a fourth term renewal.  The slate of officers for a one-

year term is: Denise Jones, President; Courtney Cox, Vice-President; and Bob Stubler, Secretary/Treasurer.  Advisory Committee 
resolutions were presented: Charl Kapp, PPC; Chris Sobina, BBBS; and Major Smith, VFI.  The nominations were open for discussion; none 
was presented, and the nominations were closed. The nominations were approved with a motion from Tom Ward, seconded by Bob 
Carone.  All others were in favor, none opposed. 

Adjourn Meeting  
The meeting was adjourned at 12:30 pm. 

Service Awards 
The following staff was recognized for their years of service: 

James Katzin, Barb McCarthy, and Heather Power (5 years); Dale Power, Mary Nick, Jerri Sanders, Sheri Kaufman, and Gretchen Skiba (10 
years); Sharon Mast (15 years);  Janet Schwabenbauer (30 years); and Bob Carone (40 years).  Special recognition and a gift was given to 
Janet and Bob for their many years of loyal service. 

Invocation  
Josh Botts 

Lunch 
12:40 ς 1:20 pm 

Program 
Todd G. was introduced by Josh Botts of Venango Fatherhood Initiative.  Todd related the struggles he encountered when trying to 

ōŜŎƻƳŜ ŀ ǇŀǊǘ ƻŦ Ƙƛǎ ŎƘƛƭŘΩǎ ƭƛŦŜΦ ²ƛǘƘ ǘƘŜ ƘŜƭǇ ƻŦ ǘƘŜ нпκт 5ŀŘ ǇǊƻƎǊŀƳΣ ƘŜ ŀƴŘ Ƙƛǎ ƴŜǿ ŦŀƳƛƭȅ ŀǊŜ ƻƴ ǘƘŜƛǊ ǿŀȅ ǘƻ ŦƻǊƳƛƴƎ ŀ life of 
independence.  

Big Sister Amy, Little Sister Julie, and Mom Rebecca were introduced by Melissa Fulton of Big Brothers Big Sisters.  Amy spoke of the 
Ƨƻȅǎ ƻŦ ǎŜŜƛƴƎ ǘƘŜ ǿƻǊƭŘ ǘƘǊƻǳƎƘ ƘŜǊ ƭƛǘǘƭŜ ǎƛǎǘŜǊΩǎ ŜȅŜǎ ŀƴŘ ƻŦ ǘƘŜ ōƻƴŘ ǘƘŜ ǘǿƻ ŦŀƳƛƭƛŜǎ ƘŀǾŜ ŦƻǊƳŜŘ ƛƴ ǘƘŜ ȅŜŀǊǎ ǘƘŜȅ ƘŀǾŜ been matched. 

.ǊŀƴŘȅ DΦ ǿŀǎ ƛƴǘǊƻŘǳŎŜŘ ōȅ {ƘŀǊƻƴ aŀǎǘ ŦǊƻƳ tt/Ωǎ {ƘŜƭǘŜǊΦ  .ǊŀƴŘȅ ǊŜƭŀǘŜŘ ƘŜǊ ǇŜǊǎƻƴŀƭ ǎǘƻǊȅ ƻŦ ƻǾŜǊŎƻƳƛƴƎ ǘƘŜ ŎȅŎƭŜ ƻŦ ŘƻƳestic 
abuse, and the many forms that abuse can take.  She was thankful for the help she received in giving her the courage to change her life. 

Presentation  
Mary K introduced Jane Klinger, Executive Director of the United Way of Venango County.  Jane gave a brief history of her years at the 

United Way and related how Bob Carone helped her to overcome some of her hesitation of taking over the position of Executive Director 
ƛƴ мфулΦ  {ƘŜ ǿŀǎ ŀƳŀȊŜŘΣ ŜǾŜƴ ƛƴ ǘƘŜ мфтлΩǎΣ Ƙƻǿ ƳǳŎƘ ƻǳǊ !ƎŜƴŎȅ ǿŀǎ ŀŎŎƻƳǇƭƛǎƘƛƴƎΦ  {ƘŜ Ƙŀǎ ǎŜŜƴ ǘƘŜ !ƎŜƴŎȅ ƎǊƻǿ ǘƘǊƻǳƎƘ ǘƘe years 
and stated that early on, the Agency had the foresight to create programs for unmet needs in the community.  She watched our budget 
increase tremendously throughout the years and that equates to more people being served.  Jane congratulated us for another successful 
year and said that the United Way is very proud of the Family Service staff. 

Closing Remarks 
Denise Jones agreed with Jane that Family Service & Children's Aid Society is an excellent Agency.  She then read a moving narrative 

describing the many excesses we, as society, have at this point in time, but that we have too little of the things that really matter.  This 
story urged us to be kind, take time to listen, and to cherish moments with loved ones.  Denise closed with thanks to everyone in 
attendance. 

 

Respectfully Submitted By: 
Jennifer M. Swartz, Administrative Secretary 
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 Letôs give a round of applause... 

Special Recognition 

Annual Giving 

Campaign 

4ÈÉÓ ÙÅÁÒȭÓ ÃÁÍÐÁÉÇÎ ×ÁÓ ÈÅÌÄ ÉÎ 
December 2010 with 589 letters 
mailed to various corporations, 

businesses, and loyal individuals.  The 
appeal generated a significant 

response of $8,230! 

These monies were used to assist 
with providing much needed services 

in the following programs: 

General Counseling 

Adoption 

Big Brothers Big Sisters 

Venango Fatherhood Initiative 

PPC Violence Free Network & Shelter 

Agency & Administration  
The following in-services were provided at Agency staff 
meetings: 

YǊƛǎǘŜƴ IƛƴŘƳŀƴΣ CŀǊƳŜǊΩǎ bŀǘƛƻƴŀƭ .ŀƴƪ ς Workplace 
Advantage 
Helen Bullman, Department of Public Welfare ς 
outreach enrollment 
Jim Eck, AFLAC 
Elaine Surma, Drug & Alcohol Division of the Office of 
the State Attorney General ς The Drug Endangered 
Child 
²ŜƴŘȅ YƛƴƴŜŀǊΣ IƻƳŜƭŜǎǎ /ƘƛƭŘǊŜƴΩǎ LƴƛǘƛŀǘƛǾŜ 
Sue Boland, NW PA Rural AIDS Alliance 
Roberta Davis, Venango County Children, Youth & 
Families 
Marie Plumer, Venango County Mental Health 
Developmental Services 
Constable Craig Westover ς personal safety and self-
defense 
Jim Sandock, HIPAA 
Vanessa Rockovich, Housing Authority City of Franklin 

.ŀǊō .ŀǳŜǊ ŀƴŘ ¢ȅ .Ŝǎǘ ǿŜǊŜ ŜŀŎƘ ŎŜǊǘƛŦƛŜŘ ǘƘǊƻǳƎƘ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ tǳōƭƛŎ ²ŜƭŦŀǊŜΩǎ hŦŦƛŎŜ ƻŦ aŜƴǘŀƭ 
Health and Substance Abuse Services (OMHSAS) as a Mental Health Family-Based Worker after successful 
ŎƻƳǇƭŜǘƛƻƴ ƻŦ ǘƘŜ .ǳǊŜŀǳ ƻŦ /ƘƛƭŘǊŜƴΩǎ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ CŀƳƛƭȅ-Based Mental Health Competency 
Examination in July 2010.   Congratulations Barb and Ty!  

Stacey McFall passed her Certified Alcohol and Drug Counselor (CADC) examination in September 2010.  
Great job Stacey! 

Nate Custer received his Master of Science Degree from Clarion University in February 2011.  
Congratulations Nate!  

Piper Clyborne and Ebony Winger have both obtained Licensed Social Worker (LSW) status in February 
and March 2011 respectively.  Way to go Ebony & Piper!  

{ŀǊŀ YƭŀǇŜŎ ƻōǘŀƛƴŜŘ ƘŜǊ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ ƛƴ wŜƘŀōƛƭƛǘŀǘƛǾŜ {ŎƛŜƴŎŜǎ ŦǊƻƳ /ƭŀǊƛƻƴ ¦ƴƛǾŜǊǎƛǘȅ ƛƴ aŀȅ нлммΦ  
Great job Sara! 
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A couple facing infertility rarely gets accurate advice 
about adoption from friends and family:   

ñYou donôt make enough money.ò 

ñYou canôt adopt if you rent.ò 

ñYour house isnôt big enough.ò 

ñYouôll be lucky to get one child but youôll 
never get another one.ò 

These are just some of the discouraging 
comments prospective adopters are 
subjected to.  None of them are true. 

Our advice to prospective adopters is: if they dream 
that their five children 
throw them a 50th 
anniversary party, they 
will have five children 
planning the surprise.  
The size of their family 
depends on their 
flexibility in considering 
international and special 

needs adoption (adopting a child older than an infant 
is considered a special needs adoption.)  

Fully 75% of our most recent adoptive families have 
been ñrepeatò adopters, and families with biological 
children who donôt yet feel that their family is 
complete and turn to Family Service. 

Currently, we are working with a 
family seeking a second school 
age child from the Peopleôs 
Republic of China, and a family 
who is adopting a third child, from 
the Democratic Republic of Congo.  

The adoption community served by 
our agency is incredibly supportive, 

knowledgeable, and resourceful.  They reach out to 
ñnewbiesò with funding resources; available grants 
and matching funds and fundraising ideas as well as 
travel tips, parenting advice, play dates and 
friendship.    

Statistics 
Unduplicated consumers served:     12 
Home Studies in progress:                 2 
Adoption searches in progress:          2 

The adoption program is the agencyõs 

original and oldest service.  

We are proud to play a 

role in finding homes 

for children, whether 

from around the corner 

or around the world.  

 Adoption Program  

T 
he General Counseling Program continues to provide a 
wide range of family counseling services.  These 
services include marriage counseling, counseling for 

parent/child difficulties, dealing with grief, dealing with 
feelings of depression/anxiety, life adjustment problems, 
gambling addiction, other substance abuse issues, school 
adjustment problems, and workplace issues through the 
employee assistance programs. 

Our initial appointment is an intake session where we 
help the family assess what the problem is and formulate a plan of treatment.  Further appointments 
are provided in the form of individual, marital, and family sessions.  All of our consumers are seen by 
our staff of licensed professionals. 

.ȅ ǇǊƻǾƛŘƛƴƎ ŦŀƳƛƭȅ ŎƻǳƴǎŜƭƛƴƎΣ ǿŜ ǎǘǊƛǾŜ ǘƻ ƳŜŜǘ ǘƘŜ ŀƎŜƴŎȅΩǎ Ǿƛǎƛƻƴ ƻŦ άǇǊƻǾƛŘƛƴƎ ƛƴŘƛǾƛŘǳŀƭǎ 
ŀƴŘ ŦŀƳƛƭƛŜǎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ ǊŜŀŎƘ ǘƘŜƛǊ Ŧǳƭƭ ǇƻǘŜƴǘƛŀƭ ƛƴ ŀ ŎƻƳƳǳƴƛǘȅ ǘƘŀǘ ŜƳōǊŀŎŜǎ ŘƛŦŦŜǊŜƴŎŜǎέΦ  

All sessions are provided in a secure, confidential atmosphere.  We are open one evening a week 
to provide more availability to our consumers.  Fees are charged 
on a sliding scale basis or paid for by private insurance.  No 
consumers are turned away because of the inability to pay a fee. 

The challenge continues to make our service available to any 
consumer in need.  

Statistics 
Unduplicated individuals served:   354 
Unduplicated families served:        174 
Appointments:                                983 
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 Big Brothers Big Sisters 
                       of Venango, Forest, & Clarion Counties 

What if every child fulfills his or her potential? What if every child is put on the 
right path today? What if every child in America graduates high school and 

college, and gives back to his or her community? What will that start? It will be 
the start of something big.  Thatôs what Big Brothers Big Sisters of Venango, 
Forest, and Clarion Countiesô community-based mentoring, is all abouté 

helping children raise their expectations and achieve success. 

At the national level, the tag line ñLittle 

Moments, Big Magicò was phased out and ñStart 

Somethingò was introduced.  The premise of the 

repositioning was to change the way people ï alumni, 

employees, board members, Bigs, Littles, families, 

individual donors, corporations and foundations, 

government, and the general public 

ï think about Big Brothers Big 

Sisters.  We want to be recognized 

not just as a volunteer organization 

but as a donor and volunteer 

supported program.    

A new mission, vision, and 

accountability statement was 

adopted by Big Brothers Big Sisters 

of America.  They present a more 

compelling description about what 

we do, what we achieve, and why it 

matters.  The new vision, mission 

and accountability statement reflect 

several fundamental messages but 

all recognize the powerful impact 

that one-to-one mentoring can 

make in our communities. 

During the past year, Big Brothers Big Sisters has 

experienced change at many levels.  Stan Benvin, 

long time Program Director, left BBBS to dedicate 

himself completely to another FSCAS program.  

Melissa Fulton stepped into that role on a full-time 

basis and James Katzin continued as part-time Match 

Support Staff.  

In our community-based matches, the special 

friendship that develops between a volunteer ñBigò 

and a youth ñLittleò helps start Littles on the path to 

great things. And Bigs find it one of the most 

enjoyable ï and fulfilling ï things theyôve ever done. 

A Big has the opportunity to help shape a childôs 

future for the better by empowering them to achieve.  

   When a child is referred to our agencyéwhen a 

community member volunteers to become a 

mentoréwhen our staff makes a 

match and introduces theméand 

then throughout the life of the 

matchéBig Brothers Big Sisters 

staff becomes an integral part, 

providing coaching and support for 

all parties. In fact, our staff often 

goes above and beyond by 

collaborating with other community 

resources to provide help to our 

families in times of need.  This 

system of ongoing support and 

evaluation, and our adherence to 

quality standards and processes, 

strengthen the impact of our 

program and help our children 

overcome obstacles in life.  

   Since July 2010, we have served 

an average of 39 Matches each 

month.  The average match length 

is over 18 months, with our oldest 

match celebrating 6 years together.    

Our Littles face adversity in many ways.  Some 

are from single parent homes, some have an 

incarcerated parent, some have been victims of 

violence or witnessed violence against others, 

experienced the effects of drug and alcohol abuse, or 

live with a number of other factors that could hinder 

their chances for success.  But what else do they have 

in common?  Someone recognized their potential; 

someone saw that with support and guidance from a 

friend they could do great things.   

Mission: to provide children 

facing adversity with strong 

and enduring, professionally 

supported 1-to-1 relationships 

that change their lives for the 

better, forever. 

Vision: that all children 

achieve success in life. 

Accountability Statement: 

We partner with parents, 

guardians, volunteers, and 

others in the community and 

hold ourselves accountable for 

each child in our program 

achieving higher aspirations, 

greater confidence, better 

relationships, avoidance of 

risky behaviors, and 

educational success. 
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Our Bigs are college students, teachers, lawyers, 

police officers, counselors, artists, engineers, bankers, 

and laborers.  Some are retired, some are still working, 

but all have made the decision to dedicate themselves 

to being a positive role model in the life of a child.    

Our Littles are setting goals and reaching 

milestones.  Some have made the honor roll, because 

their Big challenged them to get good grades.  Others 

participated in a sport or joined a team with their Big 

cheering them on from the sidelines.  Our Littles are 

trying new hobbies, practicing healthy habits, and 

improving their chances for success, because they are 

watching and learning from their Big.         

Big Brothers Big Sisters is an organization that 

cannot survive in a community that does not support 

and embrace it. The program truly relies on the 

kindness and generosity of the many volunteers, 

donors, and supporters.  We are grateful that the 

community has been not only receptive but rallying 

behind Big Brothers Big Sisters and look forward to 

providing the same high quality services to many 

more children in the future. 
 

 Big Brothers Big Sisters holds Monthly Match 

Activities.  These are opportunities for our Bigs and 

Littles to meet other Matches and socialize while 

trying something new and getting involved with the 

community.  Here are a few things we did this year:   

Pinewood Derby ï Sponsored by Allegheny 

Toyota Scion 

Waldameer Park & Waterworld 

Adopt-A-Highway Clean Up & Picnic at 2 Mile 

Run Park 

Geocaching at Clarion County Park 

Camp Coffin at Camp Coffman 

Wii Gaming at Franklin Library 

Party ï Sponsored by Alpha Phi Omega Fraternity 

at Clarion University 

Bowling at Mastersonôs Lanes 

Sled Riding ï Sponsored by VFI at 2 Mile Run 

Park 

Bluebird House Building ï Sponsored by the Izaak 

Walton League 

Bowl For Kidsô Sake 

Pittsburgh Pirates Baseball Game   

Big Brothers Big Sisters Benefit Dance 

In conjunction with National Mentoring Month, the 

6th Annual Benefit Dance was held January 22 at the 

Oil City Eagles Club.  Over 150 supporters of Big 

Brothers Big Sisters enjoyed the music of Southern 

Knights and helped raise $1,885.     
 

 What do you get when you introduce a quiet, shy, 
11 year old boy who doesnôt care for school with a witty, 

active and enthusiastic teacher?  A phenomenal Match! 

 Big Tim and 
Little Bradley met almost 
a year and a half ago.  
Since then they have 
found many common 
interests, mostly sports 
related.  Bradleyôs mom 
shared that Bradley had 
earned better grades, has 
become more outgoing, 
and is motivated to try new things and attributes these 
improved behaviors to Timôs influence as a Big Brother. 

 Little Tifanni and Big Denny have been matched for 
18 months.  They actually had crossed paths many times 
before they were matched.  They seemed destined to become 
ñSistersò.  Both from the same town, Tifanni is a student at the 
school where Denny is a teacher.  They first met when Denny 
helped Tifanni with homework.   
 Later, because of their common interests, they would 
see each other again and again through various school and 

community activities.  
Denny has spent her 
adult life helping others 
and being active in her 
neighborhood, so being 
a Big Sister was a 
natural fit.  Tifanni, who 
lives with her single 
father and younger 

brothers was excited to have an opportunity to spend time with 
a woman that shared her love of sports.  To quote Tifanni, 
ñDenny is an amazing person.  She is always there for me, no 
matter what, and that is an awesome feeling.ò 
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Bowl For Kidsô Sake 

The 15th Annual Bowl For Kidsô Sake was held on 

April 2 at Seneca Lanes.  Lorraine Harkless was the 

top individual fundraiser at $1,565 and for the 14th 

year in a row, her team Monday Night Madness was 

the highest fundraising 

team with a total of 

$2,045.  Over 130 

bowlers, local Event 

Sponsors, 50/50 raffles, 

the Big Raffle, Chinese 

Auctions, and 

Corporate Matching 

Funds helped us secure 

over $17,500.  With the support of a strong and 

dedicated network of donors and volunteers, Big 

Brothers Big Sisters of Venango, Forest, and Clarion 

Counties will continue to make a difference in the 

lives of local children. 

Calendar Sales 

For the 5th year, Big Brothers Big Sisters sold lottery 

calendars.  Each calendar is assigned a three digit 

number.  If that number matches the PA daily 

number, itôs a winner and the payout is determined by 

the dollar amount printed on the day.  Winners will 

receive a check for $20-$100.  This year, 545 

calendars were sold, bringing in over $10,000 before 

payouts.  

 

Governor Corbett Supports Mentoring 

Pennsylvania Governor Tom Corbett chose the Big 

Brothers Big Sisters State Association of 

Pennsylvania as his inauguration day charity.  The 

State Association represents 26 Big Brothers Big 

Sisters affiliates in PA.  Governor Corbettôs donation 

was divided among all the affiliates.   We are grateful 

to have received $4,230.77 and look forward to 

working with Governor Corbett throughout his term. 

Statistics 
Venango-Forest 
   Matches:                                      27 
   Children on waiting list:                28 
   Bigs on waiting list:                        2 
 
Clarion 
   Matches:                                      11 
   Children on waiting list:               14 
   Bigs on waiting list:                       8 

Monday Night Madness 

This year was extra special for one match in particular.  
Little MacKenzie, a student at AC Valley, and her Big Sister 
Corrine, a Graphics/Marketing 
Specialist for OFIC North 
America, share an interest for 
the arts and creating.  This pair 
took their hobby to a new level 
by designing the 2011 Bowl For 
Kidsô Sake logo.  What started as 
an idea, turned into the design 
that was featured on all bowl publications and on the 2011 

Bowl For Kidsô Sake T-Shirt.        

When asked why she chose to ñStart Somethingò by 
volunteering with Big Brothers 
Big Sisters, Corrine said ñI had 
great mentors growing up, and I 
want to ensure that another child 
is encouraged to explore and 
pursue things that they find 
interesting.ò  Corinne offers this 
bit of advice to those thinking 
about volunteering, ñDon't be 
afraid to try new things, or to 
revert to things that you enjoyed 
as a child.ò  She goes on to say 
ñthis experience has injected a 

new energy into my life.  I look forward to our outings and 
our time together.  Each time is like a new adventure.  I 
benefit from it as much as she doesðitôs a win-win 
situation.  Iôm very grateful to have her in my life.ò 

Little Brianna and Big Sabrina were matched in 2005.  
Sabrina said that her Little has been a blessing in her 
life.  She described Brianna as ña terrific young ladyò 
and ñvery upbeat and positiveò.  Sabrina feels that Big 
Brothers Big Sisters has given her the opportunity to 
be a special part of Briannaôs life and she hopes that 
she has enriched Briannaôs life as much as Brianna 
has enriched hers.  Brianna is extremely motivated, 
talented in athletics, and is an all-around great person.  
She knows 
that having 
Sabrina as 
her Big 
Sister has 
played a 
part in her 
trying to do 
her best in 
everything 
she does. 
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Drug & Alcohol Program Drug & Alcohol Program 

Community Education/Prevention 
Lead & Seed is a youth empowered, environmental 

approach to preventing and reducing alcohol, 

tobacco, and illicit drugs in a community. It follows 

the 5-step Substance Abuse and Mental Health 

Service Administrationôs (SAMHSA), Strategic 

Prevention Framework planning process. Seven 

adults, two Franklin Middle School, and 15 Franklin 

High School students were trained this year.   

Lead & Seed members have been involved in several 

prevention activities.  This includes the following: 
 

Samantha the Skunk:   
Six peer 

leaders and 

our prevention 

specialist took 

ñThe Tale of 

Samantha the 

Skunk: Why 

Smoking 

Stinksò to the 

Cranberry 

Health Fair on 

May 17 and 18, 2011. This is a non-smoking 

campaign designed for elementary school children.  

They presented Samantha the Skunkôs story of being 

pressured into trying to smoke and the consequences 

of that decision to approximately 600 3rd grade 

students.   
 

Extreme Bowling at Mastersonôs Family Bowling:  
Venango County Substance Abuse, Lead & Seed 

members, and Family 

Service & Childrenôs 

Aid Society 

sponsored a free 

bowling event for 

Venango County 

families on January 

15, 2010.  There were 

100 in attendance.  

 

 

School Prevention 
On Applebee Pond:  Ten student mentors from 

Rocky Grove High School were trained to present 

ñOn Applebee Pondò to kindergarten, 1st and 2nd 

graders at Valley Grove Elementary School. This 

program offers a creative approach to drug and 

alcohol prevention for pre-school and early 

elementary school-age children. The program 

consists of 12 puppet scripts that focus on self-

esteem, drug and alcohol information and social 

skills. Approximately 228 youth were served. 

Too Good For Drugs (TGFD):  Too Good For 

Drugs is an evidence-based prevention education 

program which consists of 10 lessons on goal-setting, 

decision-making, how to say ñnoò, and other topics 

that are related.  This program was provided in the 

5th grade classrooms at the Oil City and Valley 

Grove Elementary Schools.   

Project ALERT:  Project Alert is an evidence-based 

substance abuse program that provides 7th grade 

students insight, understanding, and skills for 

resisting substances. The curriculum consists of 11 

core lessons taught over 11 weeks along with 3 

booster lessons the following year.   
 

Valley Grove School District 

66 students served 

44 sessions 

 

ñOn Applebee Pondò 

Extreme Bowling 

Oil City  

160 students served 

80 sessions 

Valley Grove  

77 students served 

40 sessions 
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Community Awareness 
Fetal Alcohol Spectrum Disorder Awareness 

(FASD) Day:  Every year on September 9th, 

International FASD Awareness Day is observed. 

This day was chosen so that on the ninth day of the 

ninth month of the year, the world will remember 

that during the nine months of pregnancy, a woman 

should abstain from alcohol. We collaborated with 

the Venango County Substance Abuse Program and 

other community agencies to provide the following 

projects for this awareness day. 

Two thousand five hundred (2, 500) napkins 

were printed and distributed to local bars and 

restaurants. 

Three FASD ñpower pointò presentations were 

held at the following 3 locations:  Siverly Hot 

Spot (10 participants), PPC Violence Free 

Network Shelter (3 participants), and FSCAS 

Intensive Outpatient Program (5 participants). 

 

Outreach   
We continue to promote awareness about the 

relationship between injecting drugs and 

communicable diseases, such as HIV and Hepatitis 

C.  The information provided was on the use or 

abuse of alcohol and/or other drugs, hazards of IV 

drug use and needle sharing, sexually transmitted 

diseases, the availability of drug and alcohol services 

in Venango County, and the methods by which 

individuals and their families can obtain drug and 

alcohol services in Venango County.  Continuous 

contact and follow-up is an important part of 

outreach. 
 

Summer Programs:  The goal of our program is to 

help participants realize that mind and mood altering 

substances are not needed to have a good time, and 

that they will, therefore, decide that they want to live 

a healthy, drug-free lifestyle.  Summer activities 

included:  

Childrenôs Day at 

the Cranberry Mall 

on March 27, 2011.  

Community 

members and 

agencies provided 

crafts, games, and 

storytelling. 

FSCAS provided 

approximately 400 children with color me 

Frisbees and bookmarks.   

AC Valley Fun Fair, 65 were served 

Evergreen Arbors, 19 youth served daily 

Laugh & Play Playground, 10 youth served daily 

Weed & Seedôs Hot Spot in Siverly, 5 youth 

served daily 

Church of God in Cooperstown, 3 youth served 

daily 

Pinoak,  8 youth served daily  

Cherry Hills, 5 served daily 

Oak Hill Apartments, 17 served daily 

Century Terrace, 15 served daily 

Dale Avenue, 3 youth  served daily 

Partnered with Youth Alternatives for swimming 

at Two Mile Run County Park and for games at 

Dale Avenue 
 

Tobacco Education Group (TEG):  This is a 

program for students who have violated school 

policy for tobacco use on school grounds. It provides 

a positive alternative to suspension or citation. 

 

Tobacco Awareness Program (TAP): This is a 

voluntary smoking cessation program. Students who 

want to quit smoking are guided through their 

options to quit and supported as they implement their 

personal plan to stay tobacco free.  

3 Franklin High School students completed the 

program (2 quit and 1 cut back on tobacco use). 

 

Intensive Outpatient Program (IOP) 
       Outpatient Program (OP) 
This program provides group, family, and individual 

therapy to 

consumers who 

are 

experiencing 

difficulties 

relating to 

alcohol and 

other drugs.  
  

Childrenôs Day at the Mall 

Standing: Ed Stephenson, IOP counselor 
Seated: Cathy, Ashley, Heather, William 

Oil City High School 

15 students served 

11 students completed 

Franklin High School 

4 students served 

4 students completed 

Rocky Grove High School 

5 students served 

3 students completed 

Cranberry High School 

4 students served 

3 students completed 
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Relapse is a common occurrence once the recovery 

process has started.  The most frequent relapses 

occur within the first 90 days of beginning a 

recovery program.  Skills to prevent continued 

relapse can be learned by 

identifying the causes of 

relapse. 
 

Our intensive outpatient 

program offers both 

individual and group 

sessions to assist 

consumers in preventing 

or stopping relapse. 

Consumers receive 6 

hours of group and 1-2 

hours of individual 

therapy sessions per 

week for 4 weeks.  

Following completion of 

the intensive outpatient 

program, consumers 

have an opportunity to 

continue to receive 

individual outpatient 

treatment 1-2 times per 

week. 

 

IOP uses Music Therapy 

Music therapy is the clinical and evidenced-based 

use of music intervention to accomplish 

individualized goals within a therapeutic relationship 

by a credentialed professional.  Music therapy often 

works with people who are resistant to other clinical 

approaches and can provide them with positive and 

successful experiences.  A positive music experience 

can provide a substance abuser a newfound sense of 

control to a life that has been so long out of control 

that they werenôt sure they could ever regain any 

sense of order or move in the right direction again.  

Music intervention includes interactions that provide 

opportunities for appropriate communication, self-

expression, and relationship building in a positive 

and non-threatening setting which is not always 

available to these consumers in their everyday life 

experiences.  Susan Scott presented a group session 

on music therapy to our intensive outpatient 

consumers in October of 2010. 

 

Adolescent Insight Program (AIP)   
An underage drinking program for students who 

have been arrested for underage drinking. They are 

required to attend 12-15 hours of education. 

56 were referred by the criminal justice system 

 

Student Assistance Program (SAP) 
SAP is constantly evolving with the changes in the 

social environment, and, of course, the state of 

human service delivery. At Franklin High and 

Middle schools, the number of students who elected 

to participate in SAP groups continues to grow as 

groups were provided to over 70 students.  Struggles 

related to relationships and bullying, conflict 

resolution, grief, stress, self-esteem, drug and 

alcohol education and recovery and coping better 

with life after placement were some of the topics 

covered.  We were also pleased to begin groups 

again at Rocky Grove Middle/High School which 

included similar topics and over 30 students. 
 

Individual assessments are also provided to students 

struggling with a variety of issues.  We saw an 

increase in mental health issues this year, including 

suicidal ideation and hospitalizations.  However, we 

had more parents come in for family meetings and 

consultations which increases our success rates.  An 

increase in the number of students returning from 

psychiatric placements in the Oil City Middle/High 

School this year has resulted in an open-ended 

aftercare group being implemented to provide 

additional support for the students this year. 
 

At Rocky Grove, we co-facilitated a group with 

Youth Alternatives for students struggling with 

άWŀƴŜ ŀƴŘ ǘƘŜ ǇŜƻǇƭŜ ŀǘ 
CŀƳƛƭȅ {ŜǊǾƛŎŜ ϧ /ƘƛƭŘǊŜƴΩǎ 

Aid Society have been a 
vital part of my recovery. 
They have been working 

with me for almost 10 years 
and never gave up on me. 
My life is wonderful today! 
LΩƳ ŀ ǎƻǇƘƻƳƻǊŜ ƛƴ ŎƻƭƭŜƎŜ 
now and my kids have their 
ƳƻǘƘŜǊ ōŀŎƪΦ L ŘƻƴΩǘ ǊŜƎǊŜǘ 
ǿƘŀǘ LΩǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ 
because it took me to 

where I am today.  The 
words, guidance, and 

support from Jane and the 
other FS employees will be 
forever embedded in me.  
¢Ƙŀƴƪ ȅƻǳ ŀƭƭ ǎƻ ƳǳŎƘΦέ 

~ Rene 

Drum Circle conducted at the Franklin office 

Comments from Music Therapy participants: 
ñThis experience was righteous!ò ï Katie 

ñGreat time.  I think it was a good experience.ò ï Chris 
ñIt made my stress go away and made me more alert.ò ï Carl 
ñPlaying the drums is fabulous.  IOP is stellar.ò ï Emily 

ñIt was great for my stress!ò ï Nikki 
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grades, behavior and/or attendance issues or were 

returning from placement.   
 

Venango County Substance Abuse Program and 

Venango County Court Supervision Services 

sponsored the PA DUI Associationôs Safety Bug on 

April 18. Approximately 98 students drove the Safety 

Bug and 80 others observed at Oil City High School 

and Franklin High School. Trooper David Wargo and 

Court Supervision Services also provided education 

and field sobriety test demonstrations. 

 

Intensive Case Management (ICM) 
This strength-based program assists adults who have 

substance abuse or addiction concerns, and are 

identified as having specific needs for services.  The 

most common needs being addressed at this time 

include housing, transportation, and basic needs such 

as health insurance, food, and clothing. Case 

coordination is also available to assist individuals 

who may not meet the criteria for ICM and who only 

need limited assistance. 

 

Adolescent Outpatient Program (AOP) 
This is an evidence-based substance abuse treatment 

model designed for youth between the ages of 13 to 

17.  It offers emotional support for both the 

adolescent and the family, and provides educational 

and skill building groups in a safe and structured 

environment. 
 

Our Adolescent Outpatient Program receives referrals 

from community organizations, various agencies, and 

from concerned parents.  Early in December, the 

AOP program was opened up to include adolescents 

from Pathways Adolescent Center.  Pathways staff 

transports their adolescents on a weekly basis.  Our 

groups have grown to over 10, and a second group 

was recently added. 
 

This program is designed to teach adolescents to 

accept responsibility for their decision to change and 

to become accountable for past use, and to accept 

consequences for their actions. This year the AOP 

program has provided support and guidance to affect 

positive change to more adolescents than in previous 

years. There were 18 successful discharges and only 

four terminations.  
 

Alarming Trends 

One alarming trend is the abuse of Suboxone, a 

medication used for heroin users to help prevent 

relapse.  Adolescents continue to abuse over-the-

counter medications such as Benadryl, cough & cold 

medications, and sleep aids, along with other opiates 

prescribed by physicians. These drugs include 

Vicodin, Percocet, Oxycontin, and Methadone.  K2, 

incense found in head shops and tobacco stores, has 

become a popular drug use trend among adolescents.  

Alcohol, marijuana, cocaine and crystal meth are 

abused by adolescents as well as adults. The manner 

in which adolescents use these various drugs is also 

changing to include Injection Drug Use (IDU).  

Adolescents we are seeing in treatment donôt always 

inquire about what the substance is before 

swallowing, snorting, smoking, or injecting the 

substance. Thus, many have had a previous serious 

overdose experience but continue to use. 

 

Recovery Specialist 
In December of 2010, FSCAS was granted approval 

by the Pennsylvania Office of Mental Health and 

Substance Abuse Services to provide Drug and 

Alcohol Recovery Specialist services. Peer-based 

Recovery Specialists offer peer support and guidance 

to Venango County MA-eligible adults struggling 

with addiction issues or co-occurring substance abuse 

and mental health issues in need of outreach, 

mentoring, and peer support at all stages of the 

recovery process.  This target population also 

includes individuals involved with Children & Youth 

Services, the criminal justice system and those re-

entering the community after release from jail.   

òICM is awesome,ó says Stephanie (on right), holding 
son Karlisle.  Stephanie has been in Intensive Case 
Management for approximately a year.  ICM has 
helped Stephanie access resources for herself and her 
infant son, Karlisle, and to meet specific goals such as 
obtaining a copy of her birth 
certificate so that she can get 
her driverõs license this 
summer. (shown with 
Intensive Case Manager Sara 
on left)  

 ñThe recovery program is doing 
great wonders for me. Keeps 
me on my toes! Helps me get to 
doctor appointments, 
counseling, meetings, etc.  Mrs. 
Klock (shown on right) always 
keeps me in good spirits. She 
never lets me down! She helps 

me with my goals of life. Without this program, I would be lost.  It 
keeps me coming back! Thank you.ò    ~ Natasha S.  (on left) 
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Peer-based recovery support services are developed 

within the best practice guidelines of Recovery 

Oriented Systems of Care (ROSC).  The development 

of ROSC for individuals, families, and communities 

experiencing severe alcohol and other drug problems 

is based on new ideas, new policies, and new 

approaches to service practices. 
 

A Certified Recovery Specialist must complete 54 

hours of education/training, pass a written exam from 

the Pennsylvania Certification Board, and obtain re-

certification every two years.  
 

These services are free to adults eligible for Medical 

Assistance (MA) who are struggling with addiction 

issues or co-occurring substance abuse and mental 

health issues.  

 

VisionQuest 
The Drug & Alcohol program was successful in 

obtaining full licensure status from the Pennsylvania 

Department of Health, Drug & Alcohol Division, for 

the VisionQuest, Inc., South Penn Road site.  In 

October of 2010, outpatient drug & alcohol services 

began on site. There is an obvious need for treatment 

that stems from a cluster of trends on the rise.  A 

specialized approach is used to address the needs of 

these inner city consumers.   

 

Pathways Adolescent Center 
Staff began providing drug and alcohol outpatient 

counseling services for adolescents in the residential, 

transitional living, and alternative school settings in 

early December 2010.  Currently, the adolescents are 

transported to our Oil City office for services.  

Excitingly, we are working on licensing the center to 

provide the outpatient services on-site. 

 

 

 

A financial statement of the Drug and Alcohol 

Programôs income and expenses is available at 

Family Service & Childrenôs Aid Society to any 

interested parties.  Please call (814) 432-3466 for 

further information.  

  

  

  

    
     Outpatient   

Unduplicated consumers served:    356 

Duplicated consumers served: 2,168.5 

Individual treatment hours: 2,419 

DUI Group treatment hours:        0 

Jail Group hours:      50 

     Intensive Outpatient   

Unduplicated consumers served:      59 

Duplicated consumers served:    742.5 

Individual treatment hours:    370 

Group treatment hours: 1,625.5 

     Adolescent Outpatient   

Duplicated consumers served: Individual 

treatment hours: 

   656 
   212.5 

Group treatment hours: 1,131 

     Vision Quest   

Unduplicated consumers served:      35 

Duplicated consumers served:    289 

Individual treatment hours:    169.5 

Group treatment hours:    381 

     Intensive Case Management   

Unduplicated consumers served:        38 

Duplicated consumers served:      233 

Individual treatment hours:      880.25 

     Student Assistance Program   

MH assessment consumers served:      618 

MH consultation consumers served:   1,264 

D&A assessment consumers served:      236 

D&A consultation consumers served:      693 

     Prevention   

Underage drinking (UAD) treatment hours:        51.5 

Unduplicated UAD consumers served:        49 

Alcohol, Tobacco & Other Drugs (ATOD) 
education hours: 

  
  1,035.25 

ATOD consumers served: 13,289 

ATOD information dissemination hours:        77.25 

Info dissemination consumers served:   2,916 

ATOD alternative activities hours:      263 

Alternative activities consumers served:   4,491 

Drug & Alcohol STATISTICS 



19 

  

  This In-Home Family Based program offers a very special type of 

comprehensive Family therapy.  Key elements of our program are promoting 

strengths, facilitating self-discovery, empowering change from within the 

family structure and breaking negative cycles.  
 

  Our team of therapists take great pride in working collaboratively within our community with local agencies 

such as Venango County Base Service Unit, Children, Youth and Family Services, Juvenile Probation, Visiting 

Nurses Association, Family Group Decision Making and our local schools.  
 

  Unique to this year was collaboration with Thiel College and the Northwest Behavioral Health Partnership.  A 

group of undergraduate students interviewed families and service providers who participated in Family Based 

Mental Health Services from Mercer, Crawford, and Venango counties.  The interview materials were then 

transformed into two marketing DVDôs, one geared towards professionals and 

the other, to families. This collaboration strengthened the partnership amongst 

the program directors of the In-Home Family Based Programs and enabled the 

students to gain greater insight into the mental health system.  
 

     During the 2010-2011 fiscal year, the Family Foundations Program took part 

in a Value Behavioral Health/Base Service Unit Pilot Project.  This was a 

county initiative geared towards strengthening collaboration between the In-

Home Family Based programs and Behavioral Health Rehabilitative Services     

(BHRS) service providers.  The county identified families that had utilized 

BHRS services at length and together with Value Behavioral 

Health of PA, Inc. offered the families to maintain their BHRS 

services while adding a Family Based team.  Our program 

worked with five of these identified families.  We met weekly 

with the BHRS providers for supervision and worked intensely 

throughout treatment to promote change within the family.  
 

     One of the distinctions between the Family Foundations 

Program and other In-Home Family Based Programs is our 

ability to provide live supervision six times a year.  This provides 

our therapists the opportunity to enhance their own techniques 

and interventions while receiving suggestions and feedback.  This 

year we were fortunate to receive consultation from Dr. Simms as well as from Dr. Wayne Jones. Having two 

perspectives diversified our approaches and enhanced our abilities.  
 

  We devote considerable time and expense to training and see great value in continuous growth and 

development. This year Nate Custer finished the mandatory three year training through Philadelphia Child and 

Family Therapy Training and wrote this about his experience:   ñI have been continually inspired and honored to 

be a part of the PCFTTC three year training program for family based therapists. Though Ann Itzkowitz and Scott 

Lambert are, undoubtedly, skilled clinicians and wonderful teachers, I am most grateful for their commitment to, 

and vision of, what Eco-Systemic Structural Family Therapy can help change in families and communities.   Scott 

and Ann were extremely vigilant in imparting their knowledge and experience to trainees during my time in the 

program.  I was able to walk away from training with a better knowledge base and with more tools at my disposal.  

My professional and personal development was aided significantly over the years due to continual support and 

feedback from these trusted advisors.  I would highly recommend this training program to any and all who have 

the opportunity to attend.ò ~Nate Custer 

Each year our teams 
accompany families to the 
summer equestrian program 
VARHA. This is one of our 
greatest community treasures.  
Youth and families are invited 
to work together, building 
relationships by learning new 
skills. 

Statistics 
Unduplicated consumers served:      49 
Duplicated consumers served:     3,308 
Appointments:                              3,357 

Family Foundations Program  
     Family Based In-Home Mental Health Services 
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The HEIGHTS program underwent some changes 
this past school year.  In its second year, we 
expanded the service to include the middle school 
and served a total of 18 students.   

Lƴ ǘƘƛǎ άōǳƛƭŘƛƴƎ-ǿƛŘŜέ ǇǊƻƎǊŀƳΣ ǘƘŜ ǎǘǳŘŜƴǘǎ ŀǊŜ 
in their regular education classes most of the day.  
In addition to them having access to staff for 
individual interventions throughout the day, they 
meet in the program resource 
room three times every day for 
group.  The groups are devoted 
to teaching the children to be 
aware of their moods, to 
recognize how they are likely to 
react to stressors throughout the 
day, and to plan how to be 
successful in spite of the 
stressors.  

One group a day is devoted to 
skill building.  The students are 
led through activities and 
discussion designed to improve 
problem solving, conflict 
resolution, self-esteem, 
interpersonal skills, hygiene, and 
anger management to name a 
few.  

Staff sees improvement in the 
students every day.  The children 
visibly relax when they enter the 
room.  They initiate 
conversations with peers and 
staff, and they get along well with each other.  
Data collected throughout the school year by 
school administrators shows much more dramatic 
results.  Office discipline referrals for these 

students are 
down by as 
much as 75%.  
Most of the 
students who 
took the 
PSSA tests 
this year 

showed 
improvement 
by as much as 
20-30 points in 
reading scores.  
One fourth 
grader 
improved his 

reading score by 68 points and his math score 
increased by 157 points.  School 
administrators attribute these 
improvements to the fact that the 
ǎǘǳŘŜƴǘǎΩ ŀǘǘŜƴŘŀƴŎŜ Ƙŀǎ 
improved and they are staying in 
class, completing work instead of 
being suspended, or spending 
inordinate amounts of time in the 
office or in the time-away room.   

Both PREP and HEIGHTS are based 
ƻƴ ǘƘŜ ά¢ǿŜƭǾŜ tǊƛƴŎƛǇƭŜǎ ƻŦ wŜ-
9ŘǳŎŀǘƛƻƴέ ŘŜǾŜƭƻǇŜŘ ōȅ 5ǊΦ 
Nicholas Hobbs.  One of the 
ǇǊƛƴŎƛǇƭŜǎ ƛǎΣ ά! ŎƘƛƭŘ ǎƘƻǳƭŘ ōŜ 
helped to be good at something, 
ǇŀǊǘƛŎǳƭŀǊƭȅ ǎŎƘƻƻƭ ǿƻǊƪΦέ  {ŎƘƻƻƭ-
based mental health programs 
enable our students to feel 
ǎǳŎŎŜǎǎŦǳƭ ŀǘ ǘƘŜƛǊ άƧƻōǎέΤ ǘƘŜƛǊ 
education.  When they are 
successful in school, they have 
skills that enable them to try new 
things and experience success in 
other areas as well.   

It is a privilege to be part of these programs.  We 
are especially appreciative of the administration 
and faculty of the Oil City Area School District to 
recognize the need for these programs.  Their 
innovative thinking and cooperation makes these 
success stories possible.  

The HEIGHTS ProgramThe HEIGHTS Program   

W, a third grade boy, 
became such a good 

reader that he won the 
title role in the third 
ÇÒÁÄÅ ÐÒÏÄÕÃÔÉÏÎ ÏÆ Ȱ4ÈÅ 
,ÉÔÔÌÅ .Å×ÓÐÁÐÅÒ "ÏÙȟȱ 
an updated version of 
Ȱ4ÈÅ ,ÉÔÔÌÅ -ÁÔÃÈ 'ÉÒÌȢȱ 

Not only was he the most 
adept at reading his 
script, he displayed 

genuine acting skills.  
Teachers and staff had 
tears in their eyes when 
ÈÅ ȰÄÉÅÄȱ ÉÎ ÔÈÅ ÆÉÎÁÌ 
scene.  He would not 

have put himself in the 
limelight before being in 

HEIGHTS.   

Statistics 
Unduplicated consumers served:     20 
Duplicated consumers served:       113 
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Oil City PREP Integrated Classroom  

The 2010-2011 school year marked the third year of our integrated school-based program. 

 

 

The PREP classroom graduated three students this year.  Weôve had graduates in the past, but 

these students were special in that they were ñcharter membersò of PREP, and had been with us all three 

years. 

These are students who three years ago, conventional wisdom 

held that they would never graduate.  These students had gone through 

school feeling they had targets on their backs, chips on their shoulders 

or lumps in their stomachs.  Attendance was poor and they were in-

patients in behavioral health facilities or placed in alternative education 

facilities two or three times a year. 

 

 The PREP classroom 

provided them with a safe 

haven, a small group of peers 

and supportive staff to teach 

them new skills.  Friendships 

were formed.  Grades improved.  

Attendance improved.  They 

became self-confident, capable, 

and brave.   

 In the 2011-2012 school 

year, we will be adding four 

new students to the program.  

Several of our other 

óexperiencedô members will be 

rotating out to regular education 

classes several periods a day.   

 

The power of the group is the lynchpin of the PREP program and new studentsô transitions are 

eased by the support and encouragement of the experienced group members.  Staff looks forward to 

witnessing this yearôs students blossom.   

Statistics 
Unduplicated consumers served:     15 
Duplicated consumers served:       117 
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Home &  Community Habilitation 

 The Home & Community Habilitation program has 
maintained three full-time and three part-time employees that 
allowed us to serve 44 consumers this past year.  By assisting 
consumers in menu planning, comparative shopping, 
medication management, maintaining a clean safe home 
environment the consumers have been able to uphold a level of 
independence that otherwise would have been impeded upon.  
Two consumers mastered skills, found community supports and 
gained self-confidence in taking care of themselves.  They felt 
comfortable in stepping away from the program this year.   
 

 As many of our consumers have needs surrounding meeting new people and maintaining 
appropriate relationships we were able to bring people together with multiple community activities 
this past year including:  Presque Isle State Park, Gateway Clipper Fleet, Legends of Wrestling, 
and a two day conference featuring David Hingsburger.  The 
conference was an eye opening experience for both our staff and 
consumers as both gained a lot of insight into themselves as well 
as each other.   

Consumers participating in sensory breakout sessions at a two-day conference in 
Butler featuring David Hingsburger. 

Taking a break at the conference. 

 
 
 
 
 
 
 

 

 

   We were saddened to lose one of 
our long time consumers this past 
April.  Virginia was a long time 
resident of Venango County.  She 
along with her late husband have 
been connected to the FSCAS family 
first through the Family Driven 
programs and then within the Home 
& Community Habilitation Program.  
We helped Virginia to be able to live 
in the community as she maintained 
an apartment in Franklin for many 
years.  We assisted her with 
community integration and with 
medical appointments when living 
on her own was too difficult and she 
moved into a personal care home.  
Virginia continued to enjoy outings 
with us even as she required more 
care and began living in a nursing 
home.  A smile has come over my 
face while writing this thinking of 
Virginia calling anyone who would 
talk to her for a while and her 
showing the twenty dollars of 
change this slight woman always 
carried in her purse.            

            

Back: Sharon, Abbie (staff) 
Front:  Leo, Evelyn, Jimmy 

Jimmy is a unique person in todayôs society.  He continues to live in the house he was raised in.  
Jimmy lives with his dog and cat and at times extended family members in the only home he has 
known.  Every week Jimmy can be seen with his Community Support Aid grocery shopping in 
one of the grocery stores in Franklin or doing his laundry at the coin op.  He has been working 
on expanding his meal preparation skills and has begun concentrating on maintaining the 
cleanliness and safety of his home.  Jimmy has received assistance from the Helping Hands 
group with solidifying some walls and flooring last year and improving electrical wiring this 
summer.  Jimmy enjoys working at the sheltered workshop and has become engaged to one of 
his co-workers.  Jimmy battles the same issues facing many of his community neighbors in that 
this past winter was very hard on his finances.  He is 
looking to increase his work schedule and has cut back on 
his discretionary spending.  Jimmy struggles with severe 
asthma but by working with his Community Support Aid he 
has been doing a wonderful job in managing his illness as 
evidenced by his lack of hospitalizations over the past few 
years.  Jimmy has many hobbies such as working on cars 
with his brother and going to the races.  Jimmy is proud of 
the fact that he is able to live in his family home. 


